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=~ Al

EERRE 24 /NRPE(ERR SRR ARSI 70 BRIEWERR > FriE#)
e mEhmEtEaias - ERN - FETEINIRFFEHELL KRB AR RS -
RNBEVERCE 2017 FREFENEZAG 2aETEN > GEBHEEEKE - BRE
BRNE 50 Ll E AR EERR IR > 2011 422 2015 SFRE PSR TF R R 69.76 5% -
MENBEN BT E AR T FRFIPETE ) FEH 50 Bl BRI T FR 75.84
%0 /0 6.08 4 1 HgA B R Bt REEBEIRAVELA - GRS - SRSt
BRI RGeS > BB —REER T RIeH 2L - ST FA R SRR - B
BARC R SR A Bl - BB TR SRR, - REERAE S BFEBUTEL ~ HEEHTE
R RN FEER A TEU - BR—THERERR L 2 > 55— 7 H S EYERFE
JFHRH LR, - QRPN EHEZ /e R P E RIS R T SR EK H aafiey - — &2
BrAfIe S e L B ARy - BRI EE I g 5E T R IE
A5 H R 81 -

2019 47 11 F 29 HEDAGTRETSE 785 SRfgrE ° - ST T ERMERAIERR , A5iE
i~ B OHD  BRERIAL - EABEREE - ABABBEKRHERINE -
NN B ORIETE R HAARRBE A - REREIIRHIE DU IR B E ~ B IR EN i . T HESR
MERREE ) > B OB A BIRATRE K EFREIRE TR - IME SRR - ZORHE
PRRA B AT HEE 3 SRR HELE - DALEBRR AIBUR - AT BB IARHIE - IREhis
BEFRFEREE ZEER - NEE BB S S TR T AN EABeR - TH
W AR MEF YL - AEE B EvA T H EIERE) 12 /NS - 95
RFfET A R A RIS R A2 -

BRIEPMEEN RIS TT - FEHAGRIRVIRC > LG RF LUK Stn i &
V/ANBN—F 7T > RRIREK e (E SRR > ZORER R < HE BRIk
% EER NS SN HGERR T TERILIE - AlRAEZEAY 38 4 g aa s S A —
Tk o M EFEEBEEE B A B AR E O EI TR BB A B A a0 - B2
TAFAR— A% A - REFHEEACRIIECGFER S8 L8 - F RS
MR LIEER ? MSEEEIR > P ERERER AN TIFLR RS REEESER

i

V=T o R R | B2y 69 BB REI AN FOEFEF L -

4giil- © https://www.setn.com/News.aspx?NewsID=565975

FrifHmEHE - 20194F7 A6 H - R4 HEA - 2020410 H 14 H -

2 AR BT 785 SRR B [ A N BEFEATECRIE S A NE B A B EIR DT BB g E E ]
4l https://cons.judicial.gov.tw/jcc/zh-tw/jep03/show?expno=785 -

PSRN R SHER TR ERLE TWEESEIDIRGESE -
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ANEHHEKE -

Covid-19 ¥&15H 2019 FJEAE P EIAEILE FUE T2 1%  FERITE 2020 FE8E
S SRS AR - Bl B BTN - BV B thAE 2021 48 5 B R
BURFHIPG = TAEERR - B T &€ N RS EERE A n iy —32 > [F RV - HiG - #
A~ YERHBZENESS - R0 Covid-19 FEiEiR# 2 1) > B E SR ER IS TR
HEINEE A - isgdetRE R EIIAEL 2 T > Uik TIR ARZE A HY TAF
B DURCRAI G AR O BB T 55— SR B RS R Ry B B R AP R A B L E & T -

ORI H 20 LIRS [ E2EREE - 1£ 2000 5 LR BHAGZ 1T BRI
WV - LHRAEE #EENTBERIS U (potential traumatic experience, PTE)fZE ({1
WEE) BT - ERAESE LE T OERE SO - EEIFE DRI TERE
HURH —3EHVE 2 ILE Covid-19 FiEEEE - SUTHERTT AREVBER LIF & R L3
BHEEERAES.L S AN EREHITH - 5 EEfEiE N SHIEIT] - HEMaeHREL
TTEhE TSR s - BRA B RREABIZIEG N —3 > (e MG » TIEGREN
B EIHAE SRR - R ERR 2 E - INIEAHTZEEE T ##E Covid-19
FEIFAE G - BRA B LHEPIESEACET] - TEEESR 8N DREEHE Y
[EIRIRR R - BLDIE A R PIRER IV ERHBE AT EREH 225 -

R~ SIRAEREY
— ~ OEEE M (Psychological Resilience)

1 Berndt §y (¥IM4E) —FHF » HRFEIMER H— i LENVRISH & » BEEHET]
HENA G R - A AT RS B GR (F SRR » 2015:277) « B —FE(E TAZE2
YL ~ GOREE LB — 2GR - DI TEAR BRI et - B
1950 ~ 1960 (X, » T ERRIT 5524 Wl B3 A A5 SR AVIRBTRE JIBfG » 9IMEAEMS S AR
EE1b - FIANVEIMEVTTUR B R AMGEZ @R g L B2 (B R B/ DE) &
WA{EISE S, » AR b Ry — (B A IR B R A5 B IR VT E - B4 RE AT RE S AH
IR ZEE (B AEATETEERVERS - CREBRZREMEHINVEE - R NSRS IR
HY 2% T iE 45 B (Graber, Pichon & Carabine, 2015) -

i 1980 SEACLARE - LERERGEE Ry - PRIEARFESN - IReENZRSRE N SUE ~ 11
It &R % > IR RS S LN R SR SR TS E A MR © 1
OERFIMEE —(ES AL B e - &R > REARENTRECEERIGER T
FY(EAG PR RS SRR O AR © 185 10 51 15 [ SR8 R st e
A= ERESR IR - SIS R TR - GRS N 8 > R (E
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NEGEh 2 BRI LR A SO AP A0n £ i A0 SIS (70 S 0t B £ (Grraber,
Pichon & Carabine, 2015) -

George A Bonanno % A(2015)50 5y » BIMEWZERE S DU T TUEREEFREAZR © 15
AREIETRTHIIORE ~ 2. B PRAIRAVIE L » 3 IR HVEIMEAE R - 4. BV RAVTMIA T
DUEHEZR [BHER A SRR > R 7870 1 Al S B A EAG O BREMEAY 28 e - (HAERTIMEAE R
FHMIAT- 518 > ARSI (L& B E PR ST SRAVRE A -

OEREIERRESAE AL 30 RIS HEF SR ERREY - THEAEEFEE RE
FRVEAERIGEERE(PTE)HYIHSE T HIBTZE(Yuan et al., 2011)  {£, 0 EREREIEEN L ERTIERY E
0 RES AR BN IE S 2 (B0 OS> 0 n] 1R Ry FZER0IA - MRE A i ]
57 Fs £ 2% S (Fletcher, & Sarkar, 2013) » FHEABFFERECLE R EE &0 R R REAY
N2 - a5 E A ESSHY si#E#E2 (Richardson, 2002, p. 309) » H 1990 FATFILAK - L
B B B T B RGO M O TR - BRSSP AT P 48 R Y A B Y AR AR
(Luthar, Cicchetti, & Becker, 2000) °

Bonanno, Romero, & Klein (2015)#51 & 0 ERETMER S50 R A% > F2HL O BRETIEAE
ZREEN T A S ERER o I - B M Ry B R FE S M 4 R A R &
Ik #4 #2 (Egeland, Carlson, & Sroufe, 1993; Norris, Stevens, Pfefferbaum, Wyche &,
Pfefferbaum, 2008) ; {F Fyiitz g HYA F45 5 (e.g., Bonanno, 2004; Masten, 2007; Norris,
Tracy, & Galea, 2009; Rutter, 2002) 5 {Ffs ANEHY—{EFH2E 5 - —fE g A
(Smith et al., 2008); 3 H E f 5 & 2 HIRE T~ BRI & JFEFE S (Aldrich, 2012; Norris et al.,
2008) -

SRR R L FR ML A L R B R EaE ) - s iE TR el D AL AT A
e B g B R T > LA 1 BR T sR GEE R AT o B R BRI AR R IR nl RE A A R I 52
&/ PE R e —fE45 5 (Van Der Meulen et al., 2019; Britt et al., 2016; Windle,
2011) - AESEER LI E RS EERAHEE L EBERE - (CEEER S - £
AFHE I BB RIS RV ERS - ERE I R AHEERS 1 AC AR RS (- [ Y L B AR - T
M IER R - SE R BUBTE AR IR - 18 SRR 2 G T FE A HE 1Y (Graber,
Pichon, & Carabine, 2015) © AWHFERE L FRET 1 E 76 Ky —TEENREAVI L ELLELERE - (ES S
= s T R 1T S8 PR AR T T ) Lo B AR E

— ~ AAtafEZE(Role Conflict)
DALERFTA L EIRIER TR » Bl TR B E L ~ A oEsEf TR E R



EBER F =1

ENEFIAERE - ARPIREHESEEE - AMEEERE ARE B E BT IARIR
ARRRE - SEAEAEPIRFAREE TR (Liv, Yang, & Yu, 2015) o =@k Y S
WA EA HRrE MR - BEEEHEEES E NBIEAtEE - AEEmmR
Ry B E B EAT RAVIHE A — 20 > GREIERTT - (LSS EHSSSCR Y NE - iR
B R A CHEER AL > EE AN E CirERAaE A -2 AHECA
FEDVE T > BHSESERATEE - A HIETE C 5 AN - B EIRA IR EE A A B At 2
AT AR - G B ) (Rizzo, House, & Lirtzman, 1970) , sRA1EZR TIEIEH Y
Wk o AR A T AREARE FE R N Z USRS ] P - REREEACBRIZ— -

AR AN EEAFE A 2R HAVEN > 9% Dewi Al Wulanyani (2018)HV#H
B BRI RANE P E—EAE B SE R E AT - M EARE
HA A - 1 Anjani (2015)8IFER > Rt & A G siE AEBIYES > nlRE g IR (E
NA R ESR - L BRI ER R A AR R ER (BENE
fF) TEEAH B TIERERERE - sl e IR A a2 - AEEREE - B TAYENS A
AN MMTESAHERAY R G R - (T B 58 s TIFER A R REMERUER -

AtEZE SR A A RIRINEE 2 A IR e A Y SR FIFR DL AE A
EEE S A ST NEEAER  MEEA —ZHIEE R (Soelton, Lestari, Arief,
& Putra, 2020) - £z 275 2 BB IARY AR - 857 H b — (R0 g (s < F HAfBe TR S
FRPRIEE > JLe A th B2 st & 3 (Kahn et al., 1964) » [N R fE A A4S A s (@A T
ST A e AT RE S E R IR R 2 — > QAR - A s R > AR B TESE
EZ AT TR D R B A - SO fE2¢(Bakar & Salleh,
2015) - ABHFTR A thfEse B R M ERE A OAMINIHEE AL —20 HEA E—(E A
OAEE AR - AT -

= ~ TY/EA&S.(Job Burnout)

TAEfEE R e AR LEEEE 5 Freudenberger (1974)fEt - i TIEEEE
Fh TEANBRES - BOMEIRAERESR X - EECRACRRE R I HE RS -
Freudenberger (1974)f5t - LAFfERERN AAEEAE - B4 G5z0A E A THIHY
[E]sEz AT 2L - {HJZ > Maslach il Jackson (1981) 385 T{Efe 22 IEH \AVIRB SR -
BFEAEBERIBREY SR - CHZAEREBA RS LU - [F5 e ERIREE R ZE Y
B A\ Bl - Maslach ~ Jackson #11 Leiter (1996) &5 E e My— (B L TAFRA(GAY G -
B A REfEIR ABE R AR E -

ERHREARESE « B—Eam LR RESRE IR - H 2= BRI
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R CKEMS REINRE > 12— HE T RYE{T Fy (Demerouti, Bakker, Nachreiner, &
Schaufeli, 2001) « HAIFFEE = H TAEFR K—&JREAL(JD-R Model) » 2 &2 F 705
TAEFR SR B (g R R 2 FE AN RA % - TARCERS T DA/ AR &R B TR~ RV
% (Schaufeli & Bakker, 2004) « DIF SRS AL LB AEHET TFEEIVER - HE - F
EIRFIEE R - A R A TARE SIS BRI ERRE - fE i TR F T A
HARTEIRTIEfER (FKMEE ~ B > 2000) - [EH% » Fif ABFZE EZAFFAELAT ~ 1R
ZUEMAY L E O EEER 5 (Singh, V., & Singh, M., 2018)

WE TIERBE A9y B LU = {#E#E1H (Golembiewski, 1986; Maslach and Jackson,
1981) :
(NSRS © AR AR R A NSRRI S HGE - TR RS -
(OEAREE © R EEAEGE - (B ARSI - TIEEE RS
()IE4EAEYS © E RS m B ASHIEE AT - 2R E s alavie -

TlEfeRiEREEE TIFEE LIFB Dk TEE NI RAER T - LA
BE T R EN - EAPRIT IR s SRR AU SRAR S - BFE R4S - B =8 ARt
RS NTEY LAt BT TIERMERIGh = TR &R BEhE AR - iR I g
EEREEZSIRME - QRSN - WREEI « AGENIRGEREEIRSE - TIEGR
T TAEBETIH— T DT » R 0y TAREOR » fEEAGHERE S ~ BRI HfRANILL
FRE o

HRGI S - TIEES MBI IE R E—R A/ NRUSEREE ST - tHSE N 2%
1t > W FEFR[E T B 3H] & #5 2. (Eurofound, 2018; Koutsimani, P., Montgomery, A., &
Georganta, K., 2019) - KiHFE2% FalihHoT » DAARSIRRS - (8 A BR S IG 46 e Rl =
I -

o~ LERETE - AEmEZE - TR BB

TAERE S e 5w B 4H4% *(World Health Organization, WHO) it Ry — e fif [ 87 (4
YRR -SSR 1 SRR R ] R T ~ VBRI (LB s (@ se 2 8 - AT AEf
NFIRAHE £ R4 TIEFR KRG RV - TTHIE B TIEH 2 E (Hsieh, 2014 > /%
St~ SRS ~ £&IT 0 2018) - AME(EIRBH LIF B FERNENEES S — LIEE
FEEEHE TR e R AT (BT PRty E4r s EEsRE S 5RhE ) - £ TIE5FT > 380
R TEEHE RFRERAPEWE « — R EORREREFEIRERERA] > S5—HEE

4 eyt . www.who.int/classifications/icd » iﬁ]%ﬁ'%? 2022/2/24 -
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BORINGDEMR G SEH R AR RS TE T E P HEER A AEE) S
EREINEIR - B2~ BY - AT E (Ashforth & Humphrey, 1993; Rafaeli & Sutton,
1989 ; =—2& » 2016 ; FFIHEAE ~ 52403 ~ sRIEHE > 2018) -

TAEtE SRR HVIR T - S AR % 28 B T (W1 E2) fl i O BR BE 0 Y B 22 1T 2K
(Freudenberger, 1974) » R EA'E R (PR BR ) SHISGHT B — TR FF IR BR IR, - B2t - 22
EY LR ER /RPN TERDAUHE Z T - A B E Y OB AR 2 FE
&rEiETR(Maslach & Jackson, 1986) » #at)EEER » H Ry R )R T E0HI4E 5 - 4RIy
BRIISUREREH » TAFEIRE LIFe BB R AERA T RMR - TAFENF ol AEEAR R T
VEFEE PR FHE A FIAHATHEETE RS (Hobfoll » 2002) - #E NIRRT » TIEBE/ER
—fE TR )t 2 TAE R AN 0 B K2 (Sharma, Verma, Verma & Malhotra, 2010) °

RS2 N ERIBEE AR TAEAROLER 7Y > S (I FRR )Y %
M BHEETERRREREL TRUER A > IR - B EFR R A S faf
BERERHCHAAR - EREEHT > SRR > MIEGEERNY - EITE
FHERE R RE NSRRGSR - s gEERT] - & HRTEEHEERIRE ER
MRt AEIVFRESAIEZFEFAIEAIRRE(Hsieh, 2014 52524 ~ Bi{EHE > 2006 55—
%~ GG - BROTR > 2013) -

AaEErfERERmaBRIFNHREZEY —  MEBEEEH TR  BEESU
FERE LT TR ST EHIE ARV R E - Pl TR mEN LI R FF R mE R
(Wang, Zheng, Hu, & Zheng, 2014) - 2020 4 Covid-19 & A THAR » A—IEHHE A
MR e BN R ARG STV FE SR - §IVEBL T /E e 220 aE A et i = (A3
BH o [E4EFEVE B\ AR R RE AR T 2 EFHRE (DI Monte, C., Monaco, S., Mariani, R., & Di
Trani, M.,2020) - S5ETAWZEREH » $MEE TIFGERAVEZETRHIA T - S EA A DIEH
HERRL - HEM AR CE(E RS A LA » 2 A8 A Bt Bi(Taku, 2014; Kutluturkan et al.,
2016) - LHEFMEE—EERER S - BASENRE - TTLMERRE - SREUERE - Fld
TS AR Y U BN 2 [ (Tugade & Fredrickson, 2004) - 54 ABEST AU EE (8%
) BRI BN ARG BT EA T RERVA SR - FI TAEfEE (Van Der Meulen,
Van Veldhoven, & Van Der Velden, 2019) - f§= 7 » TRt G H A EZRER JES 2%
/OB BT PR A 2 [ k4R e fEr2€ B ) - EMIE LA SRS -

2 ~ Wit

— ~ UIEE
AW EERSTER AN B LHEPINE - AR TIREREIRI R R (% > IRIEATIT
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> FIGEE R E B ST Ere e Iy TR | T e
TR | T TR IR | % 4T REIDITERAE | o S EERER
ARk

(—) B R FilR o IRBFEEF 3 -

(LB © ARHSTRE LB R — B+ L BEAR - (RS S REE
A HEFS T 4K FE A AR 1E @ Y O BE A E - 7% Connor & Davidson (2003) CD-RISC
(Connor-Davidson Resilience Scale)& 3z 5z Campell-Stills & Stein (2007)i72LLE%ET

AT -

(E)HEEZEEIE - AEERGEREACERNVIEE LN 20 EA L —EAE
B TEEER T » 2258 Rizzo, House & Lirtzman(1970)0H 55 ( &% A%
IH o

(I TIFEREHE © TIFEREERNIIFER MY » JREME - BlE I RENE - AT
TR S ST R PR AUA SRR » DL MBI (Maslach Burnout Inventory) &3 558 » o7
FolBeErErs ~ NASAEAS K8 A RN 3 (Ef&m -

L sawr | o~ T
RN g4 B
________________ >
P L R
L) lﬁgi‘}’tk}_ /

PRI E T L 0

g
?fﬁzﬂxzﬂirgfﬂ BIHE2ZM %
BRI AT EHIRB MG

B 1 iR
HRUIOR © (R a4

=~ HrREE

AL EE 12 (EfT B - ERA 271.7997 SF 5 A E > %2 2020 4 7 H 31 HiEAD
#2,62 0,037 A » NOEEREFITAE9,639.59 A - H 2011 4558 > #H4E 6 LR
132 R asss i B B T R RN AYAT 20 58 - 2016 FEA1 2017 F44 735 H A
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R 932 B N\ RIS IR 257 » IR BRES 15 KNt 5 Ayt °

B R T SOEBIRAIATT > EEVER TIFB AT IR - (eRks
ARHEZHEBZ » 2020 5 1 2 8 AZIbiifIZErysdd (BUE) B fikke (HF) AR
51 6 R TH - BEN A BHESEHEAES 4 I ARSI R 1.5%  F£75E
g eRigs > ATRANGZ AR ik (R 1) HEILHEENBUFREMIL > BREHT
son g AE > BERBEEA R SUACGRE LB ER R B A TEE
Z ANBERTEHES -

Rl 2020 SEAHHIEEBEE A OBULEERERR

ezl
FIZEME

24 () 34,886 38,746 19,663 24,025 24,558 26,165

Frics | BJEW | HkEW | ZEhh | EmET | SkES

AN 4,030,954 | 2,602,418 | 2,268,807 | 2,820,787 | 1,874,917 | 2,765,932

SR AT
LB

WEE({F) 33,739 37,993 19,218 23,597 24,179 25,305

0.009 0.015 0.009 0.009 0.013 0.009

HEEIE(AN) 26,077 44,399 19,377 28,405 27,715 31,365

#EACN) 28,667 35,672 7,070 15,672 18,099 21,506

TEE BTN BRER - hERBNEE FEE]
https://www.ris.gov.tw/app/portal/346 ~ NI S E B Z -2 E A4
https://www.npa.gov.tw/NPAGip/wSite/np?ctNode=12552&mp=1

I ~ FiAR & SR

Bz 2019 - ZILTBUFEREILE 14 (EEETE - 90 #IRHAT - AR 3,057
N e IRHEATE Iy By =& > e 36 {EUR AT Ay E S SFRPT R ~ BCESR _RIFTR © 41 (EK
AT R s B FFT & ~ MERCE S —RIFTR - 13 R PT A E ST & - ASCER A E RS
e o A= SOR AT oy B SRR AL R O & ~ 12 {8 ~ 2 (EREFT - B
#Ha HFGETHEHEE > i 2B - e RN R SER E ARl

> Top 100 City Destinations Ranking: WTM London 2017 Edition, EMI MRX Blog. 2017-11-07 (¥37)
EHGEEER
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HALTBIFEER) -

R 828 {7 > [EUL 759 {77 - ZIFRA ERERTE 176 {7 - HEIAREE 583 (7

(£22)° NISRETEERRUT > 500 2452558 R 1 (85.8% ) 82 2 z5fi& Ry LM (14.1%)

B e 5 FHIEEBI R 51.7% - 33 et EE (BIEE ) B (6 %) 0 515 %
ZHTEEEIELERL (94%) -

2 [EBEEARE
HH Fit KRE ELf]
B 500 85.8
PRI 2 82 14.1
HoAfh 1 0.1
eg=| 519 89.2
i 42 7.2
i M 8 1.4
ZBA 13 22
HA 1 0.1
SHELIT 301 51.7
5% 11 4F 146 25.1
11 £ 15 4 70 12.0
e 16 % 20 4F 9 1.5
21 % 25 4F 14 2.4
26 % 30 4F 42 7.2
HoA 1 0.1

BRI - (P TRE

B ~ WASE 0P EEE o

% 3 hIEIEIER R W R SR MU R A R (R BR I 5T
MU EE - © TFRE |, WS 17 [ERE - 5018 TSSHES T AR
R e T ARCRLIE 3 ICHE » T fEailize WA 6 (HRIE - T LEETE | A 10
[HFIE : S (1 ST MRS R ] 50% L » KMO (EHIAN 0.7 I SIBE K
T TSR - Hb 4 AR 0.8 - Bk TEESHRLE 0.7 DLk > FERT SRS
-

10
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R3 BIEGETER

THE | ME | AR MREIXFAR (v o
2E ZEHY
TAEHIREE RS 605
FRESE T EHRN S 2ER 371
FEFRAY TAERE LI5S 668
TBeEREYE | BRRR S TIER - FREGELS | 54.392 550 860 | .829
A
FETE EREEE LRSS 441
FAE TAE _EIREHT 599
AR A INEERAENE 527
EREEREEE G TIER - REEEHA 645
TrEfeR | Ai&igRe | FTEI0fES 56.917 736 | 744
[E e e M A R RS IR 462
BB LE D TAEFREISERIA 643
BEEHEFES FHEE 623
P E AR RS 575
. ?ﬂ?iu@_ﬁiﬁlﬁgﬁ%‘%mﬁ% 481
i WEEST A RURHFAE S 2 RIAVRTE | 50.039 | 415 850 | .832
BAE TAE 5 HIEEE 480
BAE TAE 4R TR 1546 M RE 500
HEREERSEEESRIREAD 429
BVERIFF S R B ES 461
Pty s Hp e Az 443
e e | PREH BRI H S NIRRT .600
MBI | BEIR [y swsmarm) ammnm | |sa |00 |
BRTHEBEEE R R 534
HAGEESHEA BEFBTER 504
PRABAETIE TNy 611
BAEEOH S R T D ] g 616
OEEIME | LEEE | FOBEIREEE  HHEFRIIERIR | 59495 | 641 932 |.923
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A Study on the Relationship among Psychological Resilience, Role
Conflict and Job Burnout of Police Officers

Jeng-Tzu Chiu, Yun-Ching Lin & Chun-yuan Wang *

Abstract

The concept of psychological resilience has drawn attentions over the past few decades,
especially in occupations that are often exposed to potentially traumatic experiences. In order
to promote personal assets and protect individuals from the potential negative effects of
stressors, psychological resilience is defined as a mental process and behavior which interacts
vertically and horizontally with economic, health, social, cognitive and skill. It is an important
issue that how the police officers adjust their bodies and manage their emotions under high
pressure work in order to carry out their duties. This report attempts to understand the current
situation of police officers' psychological resilience on role conflict and job burnout. Hopes

that provide a reference for police organizations in human resource management.

This study conducted a questionnaire survey on the frontline police officers in Taipei
City Police Department. The results found that role conflict, psychological resilience, and
emotional exhaustion were significantly correlated, with role conflict being positively
correlated, and psychological resilience being negatively correlated. Second, role conflict and
psychological resilience were both significantly correlated with depersonalization, with role
conflict was positively correlated and psychological resilience was negatively correlated.
Finally, there is a significant positive correlation between psychological resilience and
personal achievement. Overall, the roles of police officers in Taiwan have been changing with
the development of the times. Role conflicts have an impact on individual police officers
which leads to job burnout. Therefore, the government can provide more resources, including
effective psychological support, to encourage police officers, enhance their psychological
resilience and alleviate their job burnout. This report was based on cross-sectional data, which
has its limitations. It recommend that follow-up studies can use longitudinal studies to
observe behavioral changes over time.

Key word: police officer, psychological resilience, role conflict, job burnout
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Commission, 2018b: 2-8)

ECHEZ G 2019 4 4 H > @A B DA R 2 N TEENEE
(Building Trust in Human-Centric Artificial Intelligence) » 75 S FE{REE A T2 E0Y
SRR > BES IR RN E [ERY R EERE - (EA T B G RT3 K
F o sz RERS | ETE E 220K » mI DR A TR EEAZ & i A ES
(B8 - 1B TIREOR - AR AR B ELEEE - Bolofa(dilidc e - [BR B EHR6H -
FH ~ 20T R IR BN ~ 1 R R tE ik ~ DUSGRAT (European Commission,
2019: 3)

= 2020 R ATHEBHKE

2020 22 A 19 H > B EE A T ALEE - SREBHSERBUNRE
H R o s S BB E R EMARNA TR SN E X E - REEREREATE
SHVBOREA® O - iy A SR - BUEA S B BEON A\ TS - fTiEH
e HL TR R TS WREAI AN LR A RE A4 (European Commission,
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2020a: 2-3) °

B(EH 2020 AV A TR ZE K E » 5IHEGRRE AN TR ZBURHY# R
HEH) > SRR FEIZENE > HIMEREANS - SRR EE T HEE BN TEE
H R F AR » B R & S R EAEES - DU A FI S R (R N EFE A SE
HEBH - TRAGHEE - UIE R - ARESEEEREE R RS (bid., 1) FHE
i — DI BRI AR AR TR AR AR

2020 FEHE " ATHE ¢ AEESENEONRTE ) o BmRECENR AT
SRR SRR ER » A AW R A B R A ESA AR [ (UM AR A RS 3%
Ry | BB KORE AR R = BREE > DU TSR B BRG] ~ e
K ERTE T BIRBIECORRS | (bid., 2-3) - By TR EAMERE T ATHE £
LB E(EHTBIONARTE | B R E et VA BRI - RGBSR T S (B 5
EERE - FIE N RB RIS R RS - UGBS ALE
HIZRIRE LSRNV AERR AT - U TN RIBLE TUEBURRY N A 2R - R oA s -

B WEENEEMGNESIREIES > BB " AN TEE « SlEE(T
AVBIONZRTE | B E PR A —THBUR © 5% (0 B B 7 REONAE A T S sy
SERETRRE - R AR EON B A B EIRTZE 0 BRI A =]~ SOt FRAYEES At -
LU A I ELS SR 2, - BRI SR SER BN A B ER T > 0k
RN EATT 78BS —HEENE - 200 - BE=F  BERERN
ANTLE S AR B S - B2 15 EEoT - WERTHIHESE I T 70%
(Ibid., 5) = ZAIM > FOTEFER > AR - BONME B 7 B BRI &8s
& » LA 2016 = Rsff] - WOMMTERAY A\ T SRR E A E - £ 32 (0T - JbEiE
AT EBHESE - AlEEE 121 (SE0T - aoitEny A TR B &8 E -
&y 65 (RET (bid.) - (NIt - " AT SRS (S (ERIBONRES | fRHE - 45
R BNt 5 FE ARSI AL BHFE BRI B 4E % -

H R EHE Y —HHBCR - BER N — IR R R otk - BB 2 BRE AR
BB ENEET > BIRHIEE G - s N LA BB - T AL
o FEEBEEVEONRE , 0 EEL > BOIERRETELARE T HES
FHEERES » RN T E SRR BT S R A (Ibid., 4-5) - IESN

TATEE SRS SERBONRRE , B REINRE > BONRE B IR
N TR AR I A - AE RO IHEGEE - EEE - IR
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B E FIRE SR (1bid., 5) -

R0 sy N\ TR AR RE 240 BT A TS - S S (ERIBONREL
H R AV = THBOR » K TS B iy AL AERRG & i i 5 A& Bk
MENSE ) UK R EE RS - DU NI BRSHITTENETEE - DU Jeml/ UK YL
REEHE > AT -

ElgmEiag BEEFE - 2018 F 12 HEEEE g#mrvEA " A TR
ZRVEEETE o R RAERE A S Insl g B B3t E (e RN A TR EE
4% - T A TREENREEETE ) PO HENERETE - A2 T SRS
SEBEEETT - & - TSRUL - FTELA A8 ~ BRI GFS 1 2
&fE o I BREERY HEY » T SR b 38 B3 S FE AV &2 & )T - 51S
BB N TR - DURAE " AN T RE et ) A > & belg B
#E{E (bid., 5) °

HA B (aE R R R a bRy 2s 7y - T AR+ S EE
FIBIONIRTE | B 2 E TR - BONBEEIAE SIS - AR R SR -
{8 Z B Ryt EAR N TS s R A B SR - [EIH > BRER TR
AL Bk > DISZRFATITIE N T S e RS R BRG] (Ibid. ) - S5 ={H
JEHER - " AT E © AR EEREONRTE , 0 SRS - B R ER
£y - DA R BON A TS S EAVRE JIRHR - 5200 0 R ERE] > BUERES " ¥
T A ETHEE ) (REBR RN T E S AR - D20 84
GG Z o WIS R A E A TE B (bid., 6) - [EAh - T AT &
RS ERBONRTE ) B RERLR - A EBEEON A TESEE U0 - EEL
FENA > LLgg e K ioin By N T Bl (Ibid. ) -

BEAh > FEINEEEBCRER  BET/ N o T AT - s (ST
HIECNREE | B RS > fefR/ NSRRI R FERATEE > 2 REE -
iy RrEHE] > BREENE A R e T E 84 | (Digital Innovation Hubs) 2
"ANTEEREEEES | (Al-on-demand platform) - fizR /NS SERG A AE o A
= D BT ES AR N A SR R R N TR o A A R E S
o F—EECEE B - 2/0EE—E TS AEELL | (bid., 7) - KT BB
/NI RO R R N TS > BTN B 5 ) > B s —EEUTHYEE,
eERE B Z NS - RS T IEERNE ) (InvestEU) AY&8E: » ¥
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AT ZEAMB (tbid. ) -

- BAEERVECRER: - RSP TEILS R G - T AR &
B E(EAVBIONARTE | B R SR > FEMECRALED P TE A L SR s e HY 52
281 DO FRIEERE - NI - BUEERIL AT P IRV ERE (4 - I0HECR
NEEEEEARRE (bid., 7) » S5—J7H > SN > AR e A TR A

B - bR T BRI P AR Z AN BN A P TR AN TA B E S -T A
B ARBEERTEONRIE ) B ZEEH - AT (BREAERTE - B
ﬁﬁ%% i~ R ETE ~ DURHMEA A 2 AHFT) e R E A

BEHIFEOn SIS » Rl - 5400 B R B FE Y - A O (e B gy 2 W T Sk

E’\]A BRI R BE KRB A LA ZEHE (bid., 8) -

U

>'\>>HH

FAh  FEEEHEECRES:  EERTHER KT R ARSI 44 -
NEIENF IS S AN TSNS R 2 MR - T AN TEE « 2 lEiEEAER
MR AE > Filase e E (R EEENEREHER - WASERG AN
INEIRR > DIEREIZOVE TR M (bid.)  [RAh  BREEAZE AT T S ER
Mt | (Digital Europe Programme) 2T > f2iH 4 (EEUTHVSETHE » AT
YHRHEESNEKETER  BEEGEREE AN THE > DI AEEHERER
(Ibid. ) -

Bet% o &/ \(EfEmrVBERER: - ZEIEER - " AN TEE © B EERIEL
MR | 3 2 EEH  WONEET A TS ENBE SR N T E0m
HEEEA T - BBIREEM A - — )78 @ BEEE AN LA BRI EEhn EE A
LA SIS E 5 ERE (High-Level Expert Group) &9 AJEEKSE2HARELHD /IS
BIZRAHAR D S N TR B Al DR SO & F 38 E4H4% (Organization
for Economic and Cooperation Development, OECD) A T Z\E mHH £ QI Ay a2
F o —J7H - B Rl AR 2 AR AH AR Y AT VEE TIERCR - &
FEECMNEE E & (Council of Europe) ~ B & Bl 2 Fl SZ4H 4% (United Nations
Educational, Scientific and Cultural Organization, UNESCO) ~ &85 {F RS fE 4H 45
(OECD) ~ tH & Z4H%% (World Trade Organization, WTO) ~ LJJSZ.[@z BERR e
(International Telecommunication Union, ITU) (Ibid. ) =5 - [Nt » BUERA S E
M EE - EiE RS - BIR eHA B PR T R /\ﬁééﬁ@iﬁﬁﬁ’ﬂkl
BEARRAIEEE -
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Sy 3 > A B KRB Y ECRERT - 3 E e N TH BT EET
= A - B B E GRS F 0 B KENAHTEREIR - g E
Bl ESRI TS (bid., 5) - H» BUESRE SRS BN ~ BIR KR
& I E MR L - BURREREE T BUBONETE , 2T bR
PRI SR B RE 0 AAE 2021-2027 FEAY " ZEIRAEARR | (Multinational
Financial Framework) N{T " RSB | BIETERIZERINTTE) (bid., 6) - H
= B T BIEBONETE ) TR S E R RIS - s [THR B
RS MR RS N TS (bid., 7) - HIU > B E GRS 5
HE&lF - R —(EEEE B 2/VER —(HEA SR AN TEEEZEN " ¥
BIEE - " B AT EAE ) FIERS T BUEONETE ) AUSCRY - AN > BUREE
Y1 T BOME &AL ) (European Investment Fund) » &Y 2020 455 —Ffet— &
BOoTHY SR R S DU IE N TS AT R RL & - BOEE AT
i T REEE ) (InvestEU) &8%% - 5 N TR BRI AMIE) (bid. ) -

H7o 45 TREEON ) RHAZERE T BUAREZ ERE N LEE - Bissitkas
NI L (EHr Y ARLERF IS R (8 > DA & 254570 ~ TR N T 2RIt
Jrsgiee ~ WE T REEEUN ) RFHIAGEEYE M ARAE P TR R R T 1F - B
A\ UL B AT EAE—[FI S (Ibid) - Fox - BRI E GRHEILET B B IR
B AT - RN SRR & i S o > 1L N b BLA DAY B P S 5E - Il fie
ENTEEHRE - BB THTENETE - BLEEPIRISBEE - Rl AR T £/
ANTZEETE ) (Adopt AT Programme) HYBEFTZARE - IR - T BRI A TR EETE
SR AN LA B R AR - B A H IR PP ey aY (bid., 8) -

Btk T ATHEE - A lBEENEONRE | O LEREIVENEESK > &
FE N TSR A (STRIVAE GRS o B T EFEEECR EE > %
B RS E B R ZEES - DUT RIS i - &5t g m 2R
FUE » Ko VT A TE BB HIuERE N T ER S p i E s - (R -

"TNTEE  EEBEERNEUNARR ) A EE R ERE TR - F—IEER S
R NRERYE R - EFG(E N BRI BLEAA TreE IR - 55 A » Il R &= (1A
S BUERUEIE (Ibid., 10-13) -

F (BRSNS VB A B HIZR R 2 AT RERE % -
HATECHE B HI2R i - B N R B E REE R RAYILE » BiEER VP FES

(Race Equality Directive) ~ Bt 5 — % &} PrzE R Rll (General Data Protection
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Regulation, GDPR) ~ K &R A3 {TF5% (Data Protection Law Enforcement
Directive) o " A THE @ SEBLE(EAVBUNRTE ) AEFRH - BT DR T
MRS HIZEHE - TLUREEE: - ZREE AN TEEHEH - 2800 » fEHRE HIZE
fEEOERE T B ZE Gl MIER R TR - SRS TR RS AA
HARGE BT ~ BRITECR ANV BRG] - A LEER AN IIREEE - (LIEH
PR ESOR S E R R LR B AT M - U Z 2 RN (Ibid., 13-14) -

150 NI | = = iS5 S i o R N et Rl PRy v = N I == 3
EREAEEAVBONRTE | B 0 K T IR ZRAVEEE N TR BB HI224
FERL A TEENMES - ZlEAES - 1N BUERE gt dEs AT R
EHIZEE R B ER S > BRI iR FEERE DU E f R RS #E
5y AlFER RSB " el DHERESTTEFEtEBIRA (bid., 16-17) 55
PO > BURZRE R ZORAAE - T AT AE © 5B ETIEONRR ) B
e > BETARRERERE HIZEET BB SR T e T A s s A
BORFEM - I 30 A ES2H S EEREEE (High-Level Expert Group) &
HIN T EAHRBE AR > Rl ST & Bt N TAEER - 1R ARZIRENTEER:
M BFEGISREHR (training data) ~ BB EALCERORTT - BRHEHEL - TREIBUEHEM: -
NTEE ~ DUCHR E N T EERNVFIRESK - flilEmEYREesin] (bid.,
18) -

5390 > R TLE G TR BRI = RS - SHENAREOREE A%
G T NIEE © MBS ENEONRIS ) B SRR ESRL LR - —
JiE > N A TR BERZESERSAT G  BHREE LR > RACEERET
ARV (TR  MEST I E r RE B BRI T /e » 55— 5 > $HEILATTHEY
iR > BRI ER g LR B AR IR E A e R AR N T A
SR B HIFTA TR AL S8R - A ik AR = e LB (Ibid., 22) -
Rt > 238 BRI E] > RARAVECAREE R 15 AR AR B HRAVEY)
PRELREE M - BN EE T > BORER R BIARR R T BT (Ibid., 23) © BT
PR A T B ERT SEONEERRA] > " AT © Sl (S ERIBON RS
H R F 5 - AR R VARE TR T - B R G NI ER - e ERTS
FERFAEAIRER] - (A TEZH bR A S S B AEEK -

F# o B(Em - BORERR LN IS E A\ T8 SRy B R -
PN - MBS EEONRTE ) B REFROR > #HE IR e A LR EAVIE
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> BR T ILEMESL o EEN —E H BRI o T - Rz amiiE
FEEORHYEERE R - 1] DLE BRIV D 2 8 A B VA R R B2 AR (DAY 22
Koo A AT - SIS EREONRTE ) B E IR - JERERTHYE
S > DI IEE E e N e B R R IRE (bid., 24) - (& > 5
JE B ECRECR R a8 o Ry THEBUNA LB EEIAM - T ATRE
HREEENVEONRE ) B EWRH > g BEREEH R RNV SFERER - %
(8RR - A EEON GBI T AR Ry —(H5m - U fRie (el S B2l hany
HRcHR ~ ST RS - (e N TR BOVEELT » DU EERZSSHRATT -
Fo 7ER| B AR > FREEE R g BEIEHIE D & F - 2L SRR
s~ DUREREE R & B B TR B IR & fF (bid. ) -

Al 2020 FEGE A TEEEKE T ATES | SEEEAVBOINRT ) 1Y
BURNE > EIEBORBEHBORER > 552 %E— -

gesh - T AT - SEEBEENBUNRTE ) O RER - BT NEoaH
EHVBRIRRER - BRERTER LAY TR B QB - A Er B B PR AT RS A
ThEEE BRI - AR » BT Y N DR B AT 2R - Rrgm e A
EEEE A TESEANA 2R - It - BUEARACEIIA N TEZGHAE
N A RHEIE IR TR AR - R AN L R R E B RE R PR B 4 2R T YR BR A
HOFT (B ~ gEan ~ fiZE ~ BFRIRTE - THEEIRE - BRRE S HERE ST
1) (Ibid., 25) -
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x— BEANTLESROREZIBORER
2020 FFEREA TEBOKE " ATER | SBEEERNENARR
BOREEH BORERE
- HWEEREFE |0 BUNE Al UKV EERE
A ESE B A IR e 5 B S
TE® ®  EUMHLEE R AR IIEFY Al HTFEE Al E
=
C FETKE | e ERERNRETEUNETIHREEHEEERE
PRI St e
®  EUNRHER ot it iy N T S E FEL B
Frgss e
N < RvALY S S J e == e
LIPS o EEWIFTHARLERYES S
® iy
® U
® HIRLEFTEILBHR A
® (EEAHFIRHAATLES
® HECRFHUE R R et BB 2 4
® R
FEEATEE |0 HERENZEEAR0EE
ERIAEET |0 BT AT EMRIECER AR E HIAME 2 nEE
[EHAVER R | @ RAKEEEE HIARAIHEE
& ®  TURHYHEIHA
o EAHZR
® AEHVESFETT
o JESEbR A TR E BT
o It

ERACJE ¢ (European Commission, 2020a) & {EEFLIH o

2~ R A TEHEBUR

R » T AN T ER SR  FEEESE S TH AN LA EMHANEBUR
B D > ZE RS R A aL S Y R B AT fy - 2018 4F 4 H o EEIEEAR A LR
EEGR > Ak T N T AEEFIECE | (Artificial Intelligence Sector Deal, or Al Sector
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Deal) » Bl RSB N TESEBURAVE G A > SIS BT - ASOR et ek
LTI ARG T S BORA A i & R B Pk EK - DUT RIgE s A\ T2
BRI DU 2018 FE8ef] T N TR EREPIBOR | AU EEERE - (R4l
T e

— s ERATEEBRZGE

B2 T SR B AN DR S I AN S A SRR AT A SR R G TR AR I
HeEn N TR ERAHERIBCER - 2016 4 9 H » B TR IR T Z B & TR
—pERes o 4k T HEES ABEL A T2EE | (Robotics and Artificial Intelligence) » 3%
WA Foteas NBLN T B a e K e A o B0 i > DI A mE SR Y 45 Bl v+ o fl
B A[Re TRV ME BUA AV - DU B BRI Y RIS (House of
Commons Science and Technology Committee: 2016) - 2017 4 6 H » JE_F gk
TATEERRIZEE (Select Committee on Al) » ZEBASERE & it N TR TR
TR S m A -

FEAN » FEEEGFTY 2017 4F 10 HEEERIIZ2EHE S - AfE Professor Dame
Wendy Hall J Jérome Pesenti > BEEE A T 87 E LNV RAME T 4307 > Wi —
(BT IASE R RS T R A T E R AR E | (Growing the Artificial Intelligence
Industry in the UK) o Z{n#i5 YN » BIFETEE A TSR IR - DU
Bz - By ~ TS AN LR ERENBERESR (Hall and Pesenti, 2017) - 3% {7%k
LW B EEBUS RS E N\ TR EECRE - EENSE -

2017 11 H - SEERBUMSRESE RIS H 2 - 2R T EERE 1T
i A ARARAYTEE] | (Industrial Strategies: Building a Britain Fit for the Future) » H
Y o 2 211 B B D 7 S 3 Y T4 7T (UK Government, 2017) « " 2 SESREE © T
GRS ) BB 5%E SRR E AR A PO AP A - EFE A TR
LPAEHRAR ~ BEIHIAIK ~ B2 PR ~ UCEARHEE - S5— T H T AESETRES
FTBE G ARARATTRER | 5 K7 R B e 5 RIS Y RSB » s EE - A A
FEWERht ~ PSRRI ~ DURRE (Ibid., 10) - A2 - | AESESRES © FTiE i a Rk
HYZEE | B RZE - N RS Ry B 7 S AR SR U R PR R B 2 - 28R ]
BRI N TS EAYE -

2018 4% 4 H - HEE] FEbE N TEER I ZEg TR —rils > %k T 3EE
AN T EEE M - BFE ~ BEJT 2 | (Al in the UK: Ready, Willing and Able?) »
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WA SR A TRV ~ A Bl N TREILTE - A TR TRES [3EHY
s s DA el B A TR ZEy LR EEE #F B (House of Lords Select
Committee on AI: 2017) - g {5 ¥r e @ IR R ST N LR S BRIV E S 2
B

=~ 2018 FFEE AN TEEHPIBCR

AT AR S BURFAH [ B AL A 28 AT S A Bl N L B e LBUR H Fe
= o FEIEUFEHYE A A LRSS APk - SR ~ BURCRE S Bl R
S Ry AT SR T - 2018 2 4 [ > HEIBUM S AASLEI A TR BB - 48 " A
TEHTBOR § (UK Government, 2018) » 5% BUAR Ry S B BUR B KA EHIA T
SHOR > NS [555E H - DUNRAEL " A TEEEMBOR ) AVBCRs SHEECR
AR > T T -

B IEBCRE ST T AN TEEEFIBER ) RyElrsE - Rl EES
JEE (Department for Business, Energy and Industrial Strategy, BEIS) » DL K #1752
(LA RS 52 (Department for Digital, Culture, Media and Sport, DCMS) 32 i
(BB G T4 - T A TEERFIBER , INE - ZEhca 2017 4 11 HILEE
TS5 2 FESESRIS O R7 3 T AR TR - TS S R SRAY LR | AYBCRARE » Tl
BN TR SRRV BRI R » " N TR EEPIECR ) (INA » JR2% Professor
Dame Wendy Hall k& Jérome Pesenti i 2017 7 10 H AR I Fe 5 " L6
ANLEZERNNE ) RS - T ECREIE -

FANTEESMBER ) REEE R AN TR SR AR E ARG
BIHBOR - R85 T AR EEPIECR BEHBURE " BUFEERIRE A TR

SESETRREFTIIE YOG > R HESLEE 9.5 B985 BE - LUFFA
TSRS | (Ibid., 8) » ZERESEBIBUA A S T IHRAEESE - JREENREIEA
TSI S R L - B AR THBURAVHE - SR BUSHEAES ) FEE A L
BRI RS, o TSI R N TR R SRR (Ibid., 4) -

H £ T AT IBER , AVBCRER T - T AT EEPIEeR ) #t
$5 2017 £ 11 HSEBBE38A.2 AESERIE 1 A7 T RSO « TS S R ARy
B8] ) HYBCRZERE - T DAIBIE R (e - — D51 > | A SR ORES © TS S RIS
A RZE T i’ T AR BIR AR | 51 RS BRI SRR T AP & - AL

TN PIBOR ) Eo st A\ R SRR AR A R - S BT AR
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CAT R TRl MR TR R LR A TR R TR
% -

BRI CITETES NN = = 222 =67 G ARIVNII = - 31 156 S e n Ut
B o S5 THRES > TR » BB E AT o (EOLER R N TR
BB R AR L - B IHRES > R i N TR S EEUR TR - B LR
THEREDTRISIR - F=IARS > RIBEEIRMEELE 0 (Centre for Data
Ethics and Innovation) YL @ PURGRIETLEIGERS 2 2RE )] - (EBIE L 2 AT
G imEAVEER (A LR IR - R —THRES > BB « B - TAEHE
ERR G R BERE R ER BT & - AR S EIF T H # b BV B[R BT 52 - BB
NEEFER > IR E AR AR K (bid., 11)

S5 0 TSRS ¢ TS ARV H R E R S B A SRR Y
FRERE - BFERUA ~ A~ BBt ~ SRR « DURGHEES (UK Government,
2017: 10) - " N TEEEEIFIEOR ) NILENIAE T AR oRNS ) B B R Ay IR,
B2 b I BORERL o DU A T BERUE - A AR
PASEERET ~ DURCHIES FUIHALBRE AL (o HH BRIk ad &

B BTAR AL - RHERIT SRR M TR B AR EUER -
WS TR EA T ALEEEMER ) (WERTE - BEBUTBEEE
[HSCRE N TR TE) - — 7 SBUR SCFF AL EBNTEIN S - BECFFA
THBA SRS AES - RIREREBUGEFTERN N TEEER - DUCETRA
TAZERIITE ST » 55— I > WUESE CRF A TR TE M S - BUFSEE A
TSRS E DRI AEEST - $40 - T ATEEEFIESR , hisd > #
HEANTHEMBENE rEEAFEEE (140 Google, Element Al, Amazon, HPE,
Beyond Limits, Ironfly Technologies, Astroscale and Chrysalix) » JRRE 158 1F T2 5
& - AHR L A TR T E A %% (UK Government, 2018:
13-15) « B2 » FIRAREL A - HEELAISEE TIF R ERIVEREE
RIS —TRAERA EAR - T AL EEMER ) (WERTE - BEBUTBEEE
[H SR N DB TE) - —J71E  BURSCF A TR EHITENE =70 fiE SR -
RE R RN EE » DIERS TGS EN ) ~ W5 [EEMT =Bk AL~ PURARHE A
THEEBRRINZEN - 55— 7 » BRI A LEENTE AR &I
ANLEZZH NG UREINEINATEZESH NN, (bid,
16-17) °
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F# B IR RS - BOR FR Ry (e T B AR S B AT &M
WIS =IAETER A - T AT S PIEOR ) /v BT BEBUTHEEE
SR AT ZITE - — 7l SUBUF S ALESERTEIN = » B bt
BRI TR AR - AP EH KRB SR~ USRI SRR
AR L ER BN AR S - 55— 51 - A SR SCRF N T T8 A =T > BT
7R A AT B AHRE R ] BB ~ AT SR R BUR o FAREHI AR (4
PAR A LRI EEEH LR RIS (Ibid., 18-19) » SEVUTHALEE Ry P sbR sz - H
H Y Ry (S i P SR B BB R AR Y A FEMY - ARIZSBVUIEALRRAY HAR - T AT
SEERPIBUR ) HYRRSTTEY » RSB A SR SR A LS SR TE) - — 5
BUFSZRF N BITENE =00 > SRS R SR B N TS AIBOR ~ B
TSR BRI - DR EE N TEEENN SR EAERE - 55—
FESESFP AT ZHTE > EIEHE R OBORERE ol ~ e S\ T e B
TFRE ~ DURSGE AR SRAEREE (Ibid., 20-21) -

Bf% > B ILIAENE Ryttt - O H AR Ry (E L S Mg A AR LB - (RIBSR T
TR EAR - T N TR EETBOR ) WERATE) - EREBUFBEZREEE SR A
TRAENITE - —J7H  SIBUN SR A LR ENTEIM S - HEREEE —Hi
17 s AN T B S MFRET SRR ERR ISR - S— i > RS ALE R
AITE) > SRR IETRIEEI S A N TR, (bid., 22-23) - 5[ 2018 F5LE]
PN EETEOR BRI > BRSECR H AR ER SR > 52 REE T -
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BT R T ATEEEFTBER ) (AL Sector Deal) 7 BUERANZ

2018 LR T AN TR EESFIELSR | (Al Sector Deal)

ZBE HER BURERE
LAEA > ITEEEE |1 BUFSCRFATLEERITTE)
AR 5| e SR ATEEBRI MRS EET]
EAIE | o RIHEMEBUFEF AR T EEER
ERRE | o B AT BAINIIRY
2. ERIFALEZNTH
o EMEMINIA TSR EII R R ORI A
FES]
N > AlEEE |1 B ATESHTE
TAE R HE | o BLER K ESER I G E ARSI SN ]
RHVIER] | o WS[ERMMTEERAL
RE o (e NLEERREAZHEN
2. EFEIFFATEZHTE
o EBBRENIIATEZSEIHIAIR
o HMHNIATEZSE RIS
AR | > (e#ERE | 1 BUFZRATESNTE
Jit R | o SR(LILEPRITRURAERE
E KT | o  SEAVEHREENEIR ) FRME
04 o RN ILEGRAMYEIR PR AR
2. EEIFATEZNTH
o EIJHEE N EATERIE K AT B B AR
o EVEREURT FAURAV R R
o SR{LAIERTT BRI AR S
AP | > (BB |1 BUEZRATEZATE
5 Fo 5B | @ SREESTRFIEEIA TR ZHTBUR
BB R & | o PRI T RS R
HUEEENRT | @ DUEHESE A FENHIE R BFEIRE
2. EERIFALEZNTH
o M BUREUE TR
o HERETLE] N TR R B S
o UEHAISRAHYIRET
5.3 8 > EREE |1 BUFSFATEZATE
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A Comparative Analysis of EU and UK Policies
on Artificial Intelligence

Chen-Yu Huang*

Abstract
Artificial Intelligence (AI) has been a global trend in recent years. The research and
innovation as well as extensive applications of the AI have huge impacts on the
politics, economics, industries, and societies of modern states. In response to the
potential impacts of Al, countries around the world recognize that Al is a significant
issue for national development, and endeavor to initiate policies to tackle Al
challenges. Therefore, the development of Al policy, which has become an important
task for national development, deserves more in-depth study. Against this background,
this paper aims to conduct a comparative study of European Union (EU) and United
Kingdom (UK) AI policies. Both the EU and UK are global leaders in Al
development. This paper will examine the development and features of EU and UK
Al policies, and assess the significant implications derived from EU and UK Al
policies for Taiwan. In this paper, there are three main objectives as follows. Firstly,
this paper seeks to explore the features of EU Al polices. The EU is one of the world’s
largest economies and a model of regional integration, and thus the EU’s Al policies
deserve further studies. In particular, this paper will examine the EU’s first white
paper on Al, ‘Artificial Intelligence: A European Approach to Excellence and Trust’,
which marks the milestone in the development of EU Al policies. Secondly, this paper
aims to analyze the features of UK Al polices. Aa the UK is a leading country in Al
development, the case study of UK Al polices could serve as useful reference for
Taiwan Al policies. Also, this paper will particularly examine the UK’s ‘Al Sector
Deal’, which is the UK’s first Al policy with large-scale funding and concrete actions.
‘Al Sector Deal’, which evaluates the strengths and weaknesses of UK’s Al
development and devises strategic and focused policies, thus deserves further
investigation. Finally, this paper seeks to, through a comparative analysis of EU and
UK AI policies, find out the significant implications of the two case studies and

propose policy recommendations for Taiwan Al policies. The case studies of Al
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policies of the EU, as a supranational organization, and the UK, as a sovereign state,

will shed light on future comparative research and development of Al policies at the

international and national levels.

Key Words: Artificial Intelligence, EU Al Policy, Al Sector Deal
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Networked Social Movement in Taiwan: An Analysis
of the Sunflower Movement

Gillan Chi-Lun Huang*

Abstract
This paper looks closely into the Sunflower Movement, active in Taiwan between 18 March
and 10 April 2014, to analyse the critical role the Internet played in the movement. After
qualitative interviews with scholars and activists in 2017, our findings suggest that the Internet
serves as both a tool and space with which Taiwanese society, especially the youth, establish
networks and networks of networks, thus helping to accelerate awareness of grievances and
consolidate aggrieved individuals into a coherent and powerful movement. While establishing
networks, protesters occupying the Legislative Yuan created their own space of autonomy and
identity. As the occupation went on, the movement become more diverse and fragmented, which
resulted in greater centralization of decision making and gave rise to much criticism.
Nevertheless, the Sunflower movement was a transformative social movement in Taiwan, and
in that movement the Internet was a crucial tool for networking and challenging the
government. This study contributes to the study of social media networks and their impacts on
a social movement which informed activists, politicians, and bureaucrats, and how these creates
on wider debate over the deployment of the Internet as a tool and space for various political

communications.

Keywords: digital democracy, Sunflower Movement, social network, social movement,

Taiwan.
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Introduction

In the digital age, the role of information technology in social movements and democracy has
drawn much scholarly debate. Some scholars have identified the Internet as a vehicle for
disseminating democracy (Poster, 1995), reflecting the techno-utopian’s view that accessing
and exchanging information more easily and rapidly should enhance political participation and
result in positive changes in civil society, leading to a more democratic and open society (Lim,
2012; Hague and Loader, 1999; Kamarck and Nye, 1999; Locke, 1998). Others, such as
Morozov, describe the Internet as too easily lending itself to repressive control regimes and the
abuse of power by authoritarian governments (Lim, 2012), a techno-dystopian view which
suggests governments could use the Internet to interfere in, or even manipulate, civil society in
order to curtail meaningful participation (Lim, 2012; Barber, 1996; Fox, 1994). Despite the
polarization, it is certainly true that Internet-based information technologies and platforms, such
as Facebook, Youtube, and other social media, are playing very important roles in social
movements.

It has been widely accepted by academics that the Internet and social media can serve as
tools and spaces for expanding and sustaining the networks upon which social movements are
reliant. Social media networks and platforms, such as Facebook, Twitter, and blogs, provide
spaces for discussion, interaction, collaborating, reporting, and exchanging ideas. As a
communications tool, the Internet helps in the building of discursive networks at a distance and
provides necessary infrastructure for people to coordinate and mobilise (Juri, 2012). For
example, during Egypt’s 2010-2011 Arab Spring uprising , young computer literate individuals
frustrated by their exclusion from domestic politics sought other avenues to express their views.
The result was the creation of an online space for people to express their views about politics
(Iskander, 2012).

Discussion of the features of networked social movements began with Manual Castells’
work, ‘The Rise of the Network Society’ in 1996 and continued, more recently, in ‘Networks
of Outrage and Hope’. We followed some of Castells’ observations on networked social
movements, such as the Arab Spring and Occupy Wall Street, in our assessments of the
occupation of Legislative Yuan, during Taiwan’s Sunflower Movement, of 18 March to 10 April
2014. We analyze the important role the Internet played in the movement, in its decision making

mechanisms, and the self-reflectiveness observed in the Sunflower Movement.
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The Development of Sunflower Movement
Before discussing how the Internet and social media helped to transform Taiwan's social
movements we provide some introductory information concerning the Sunflower Movement.

During the Sunflower Movement, the Legislative Yuan was occupied by citizens for the
first time in Taiwan's history. The protest movement was launched and organised by students
supported by various civil groups to protest the passage of the Cross Strait Service Trade
Agreement (CCSSTA) by the ruling Nationalist Party, the Kuomintang (KMT) after it refused
to submit the pact for a clause-by-clause review, as had been agreed in advance by all parties.
The protesters claimed that the CSSTA was negotiated behind closed doors and that members
of general public were excluded before, during, and following the negotiation process.

There were several earlier, smaller scale demonstrations and protests targeting the
CSSTA, but the Sunflower Movement was triggered by an event on 17 March 2014, which saw
KMT legislator Chang Ching-Chung, citing Article 61 of the Legislative Yuan Functions Act,
announce that the review process had extended beyond the 90 days allotted for review and
would therefore to be submitted to a plenary session on 21 March for a final vote (Cole, 2014).

On 18 March, students, academics, civic organisations and other protestors held a
demonstration outside the Legislative Yuan. By 9:00 pm, crowds of protesters, mainly students,
had climbed over the fence at the Legislature and entered the Assembly Chamber of Legislative
Yuan. Thus, around 300 protesters managed to break into the Legislative Yuan and remain there
overnight despite several failed attempts by the police to evict the protesters. The protesters
demanded that a clause-by-clause review of CSSTA be conducted or they would occupy the
legislature.

The occupation of the Legislative Yuan drew much public attention thanks to media
coverage, and won a good deal of support in a very short period of time. As protesters solicited
support via the Internet, Facebook and blogs, people (mainly students) from all over Taiwan
began to gather outside Legislative Yuan and significant quantities of resources were brought
in from all over Taiwan. People who organised or participated in the movement used the
Internet, Facebook, and other social media, to mobilise in support of this movement and
distributed images and their message to not only Taiwan, but around the world. On 20 March,
Legislative Speaker Wang Jin-Pyng responded by promising not to use force to evict the
protesters (Shih et al., 2014).

President Ma Ying-Jeou first responded on 21 March by calling for a meeting with
Premier Jiang Yi-Huah and Speaker of the Legislature Wang Jin-Pyng to discuss the issue.

While Speaker Wang declined the meeting request, Premier Jiang, after meeting President Ma,
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met with the demonstrators outside the Legislature on 22 March and stated that the cabinet
would not drop the CSSTA pact (Brown, 2014). Following this announcement, President Ma
held a press conference at which he affirmed his resolution to pass the trade pact and declared
the occupation of the Legislative Yuan illegal (Culpan, 2014).

On 23 March, more radical protesters planned a flash mob action on the compound of the
Executive Yuan in response to Ma's press conference. By 7:00 pm, 23 March, those protesters
began to occupy the Executive Yuan and called for support from those protesting outside the
Legislative Yuan. Within an hour, in excess of a thousand activists were occupying the
Executive Yuan. However, the crowds of protesters were undisciplined and broke into the main
building of Executive Yuan. After hours of protests inside and outside of the Executive Yuan,
the riot police were called in to evict the protesters in the early morning of 24 March. During
the police eviction, more than 150 people were injured and 61 student protesters arrested
(Chung, 2014).

The incident at the Executive Yuan did not seem to significantly decrease support for the
Sunflower Movement as images of police brutality were broadcast on the Internet and in some
broadcast media. A public opinion poll showed that among 866 citizens in Taiwan, 30%
supported the occupation of the Executive Yuan while 58% did not. On the other hand, 56% did
not agree with the government’s actions to evict students from the Executive Yuan (TVBS,
2014).

Attempts to open negotiations began on March 25 when President Ma invited
representatives of the student protests to the Presidential Office to discuss the controversial
trade agreement, with neither side setting preconditions (Blanchard, 2014). Initially, the student
leaders accepted the invitation, but on March 26 refused to meet with Ma because they felt that
as Chairman of the KMT, Ma could still control KMT Legislators through party regulations
(Kuo and Wei, 2014). Instead, the leader of the movement, Lin Fei-Fan, announced that the
students would organise a large-scale demonstration in front of the President Office to pressure
to Ma and the KMT government (Chung, 2014).

On 30 March 2014, the Sunflower Movement attracted large numbers of people to join
their protest against the government. The organisers behind the demonstration claimed that
there were around 500,000 people massed in the 30 March rally, while the police estimate the
number to have been 116,000 (Gold and Pomfret, 2014).

A week after the rally, on 6 April 2014, negotiations shifted to the Assembly Chamber of
the Legislative Yuan when Speaker Wang visited. Speaker Wang responded to protesters'

demands by promising to postpone review of the CSSTA until legislation on monitoring all
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cross-strait agreements was passed (Liberty Time, 2014). Contradicting that promise, the KMT
caucus claimed that Speaker Wang's position was not supported by consultations with the party,
and the Presidential Office claimed the President was not informed of Wang’s decision.
Nonetheless, at a 7 April press conference, protesters responded to Speaker Wang's promise by
announcing they would vacate the Legislative Yuan at 6:00 pm, 10 April. After protesters’
announcement, President Ma issued a statement stating that the position of Speaker Wang was
in accord with the position of the KMT government. Protesters eventually left the Legislative
Yuan on 10 April, but while saying they would continue monitoring the process of legislative
review from every corner around Taiwan, in effect, the Sunflower Movement had come to an

end.

Network of Networks

Sociological discussion of the potential of new media (online social media) to shape social
movements and society began with Manual Castells’ 1996 work, ‘The Rise of the Network
Society’, and more recent work, ‘Networks of Outrage and Hope’. For Castells, social networks
are multi-layered and take multiple forms (Castells, 2013: 221) online and offline. The Internet
and social media generate spaces for discussion and interaction on a many-to-many basis that
supports the creation of networks (Iskandar, 2011, Curran and Guervitch, 2005: 12). The
Internet is a tool for the communication and organisation of ideas, which allow social media to
connect individuals via various social networks. Social networks online and offline also
function as tools for networking, facilitating interactions between different online groups by
sharing opinions via cross-posting to extend their reach beyond their host network to establish
a network of networks, as Castells (2013: 224) describes. Therefore, information
communication occurs not only from individual to individual, but also social network to social
network, and snowballs continuously.

In Taiwan’s Sunflower Movement, the phenomenon of a network of networks is very
apparent. Many people regard the Black Island Nation Youth Front (2 {1 BB - #4%), of
which almost all members are university students, as the leading group for the Sunflower
Movement. There were several other groups with different advocacy goals that spontaneously
joined the movement and played very important roles. These groups included pro-independence
NGOs such as Taiwan Association of University Professors (£5%(&) and Taiwan Association
for Human Rights (5 f#); leftwing NGOs which oppose free trade but promote the rights of
farmers, labours, and women, such as Taiwan Rural Front (& & & E#4R), Taiwan Labour
Front (57845 T [ifi4%), and Awakening Foundation (%7 2.3 %1); environmental NGOs such as
the Green Citizens' Action Alliance (4%5), and Earth Citizen Foundation (MZERK /N ER); NGOs
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calling for democratic reform in Taiwan, such as Taiwan Democracy Watch (< F 573 F5),
and Citizen Congress Watch (/\Ef8H). Each of these groups is a network itself, and together
they formed a network of networks in order to protest government action on the CSSTA. The
variety of interests represented in this network of networks associated with the Sunflower
Movement helped to generate greater support from a variety of backgrounds, but also increased
the difficulty of decision making, and diffused the power focused against the CSSTA. In order
to improve the efficiency of decision making and maintain focus, adjusting decision-making
mechanisms was crucially important for the movement’s organisers.

The Internet and social media contribute to the creation of a network of networks and
group identity, which might lead to the creation of a social movement by citizens expressing
their political indignation. In the next part, how a network of networks could start to develop

into a social movement will be discussed.

From Network of Networks to Occupy Legislative Yuan
(Parliament)

The occupation of the Legislative Yuan on 18 March marked the beginning of the Sunflower
Movement. Some might argue that the students who managed to break into the Assembly
Chamber of the Legislative Yuan were unprepared and did not understand the consequences of
their actions. The occupation of the Legislative Yuan was both a symbolic and substantial event,
historically and politically. Protesters from the network of networks argued that negotiating and
passing the Cross-Strait Services Trade Agreement (CSSTA) behind closed doors was
illegitimate, and successfully occupying the Legislative Yuan represented the distrust they felt
towards the existing party politics and representative democracy. By reclaiming the building
and functional space of the highest level of representative democracy in Taiwan, the protests
effectively demanded that their rights be respected and issued a call for more direct, deliberative
participation in politics.

The genesis of social movements has always complicated. Castells (2013) argues that
social movements grow out of crises in living conditions that people find unbearable. In the
case of the Sunflower Movement, the crisis was prompted by deep distrust in the political
institutions responsible for public affairs. Lim observed the uprising of the Arab Spring and
argued that long-standing grievances, such as corruption, growing social inequality, looming
unemployment, the rising cost of living, and a lack of respect for political rights, which were
shared by most Egyptians, were insufficient to explain the eruption of the Arab Spring in Egypt
in early 2011(Lim, 2012). Similarly, Buechler (2000) argued that social and economic
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grievances are not enough to create a social movement (Lim, 2012).

How grievances give rise to a social movement is our concern here. Social movements
always involve a confrontation with the state. Confronting the state constitutes risky behaviour
because the state is capable of acting to maintain stability and its power through the use of
force. If individuals are unable to overcome their fear of violence, or reason that doing so is not
worth the risk, a social movement will not arise. Social movements, as Castells (2013: 210)
describes, are often triggered by emotions derived from some meaningful event that help those
concerned to overcome fear and challenge the powers that be. To understand how social
movements begin, we draw from the theory of affective intelligence in political communication.
Neumen (2007) suggests that the trigger is anger, and the repressor is fear. Thus, anger increases
as people perceive unjust conditions in society and assert that the state should be responsible
for remedying the unjust conditions. On the other hand, fear triggers the anxiety associated with
the avoidance of danger (Castells 2013). That said, fear can be overcome by sharing and identify
with others through a communicative process, with the resulting risk-taking behaviour being
unleashed as anger takes over. As Wright (2001) states, individuals can only participate in
collective action when they recognise their membership in the relevant collective. The Internet
and social media serve as spaces and platforms where people can express their grievances,
create networks, and develop network of networks. Communication and collaboration through
horizontal networks on the Internet and social media, activists create network of networks that
imbue participants with a sense of togetherness and mutual identification. Once anger is
triggered, such a community can transform into a social movement.

In the case of Taiwan’s Sunflower Movement, the triggering event was the controversial
17 March 2014 announcement by KMT legislator Chang Ching-Chung (5B £.), who chaired
the Internal Administrative Committee, that the CSSTA was concluded and could not be
amended. Subsequently, students, academics, and members of NGOs held peaceful sit-in
demonstration outside the Legislature. That controversial announcement was the action which
led to the occupation of the Legislative Yuan, drew the attention of members of general public,
and generated so much support from civil society of Taiwan.

Previously existing, deeply-rooted social and political grievances in Taiwanese society
were the main causes of the Sunflower Movement. In Taiwan, social inequality, low incomes,
high cost of living, high youth unemployment rate, disappointment with politics, and distrust
with China all contributed to growing social and political grievances in recent years. Individuals
in Taiwan sharing these grievances could easily find civil groups on the Internet campaigning
for all sorts of social issues. By joining these groups, or simply browsing online, people could

connect to networks and network of networks. As these groups campaigning online and offline,
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and the economic situation worsens, more and more people in Taiwan feel the same grievances,
discover that they are not alone, and begin to acquire a sense of shared identity online and
offline, which enables them to overcome to fear of the risky behaviours and take to the streets
to protest government actions. This is why, when protesters broke into the Legislature, many
people responded positively and resources spontaneously flooded in to support the movement.

The Internet served as a tool and space for the emerging social movement, providing an
online space for discussion and coordination, and tools for networking and building collective
identity. Once some event triggers the necessary emotional response and simmering grievances
reach the boiling point, a social movement — such as those that have occupied symbolic
national locations —will emerge. However, these hybrids of cyberspace and the real world have
created a third space which Castells calls ‘the space of autonomy’. In the next part, this space

of autonomy would be discussed.

Space of autonomy

Castells(2013: 222) was the first person to identify the space of autonomy in the networked
social movement. He suggested that hybrid citizens of cyberspace and actual space have created
the space of autonomy. There, autonomy is insured by the capacity to organise in the free space
of communication networks, but at the same time could only be a transformative force by
reclaiming city spaces for the citizenry (Castells, 2013: 222).

The occupation of the Legislature during the Sunflower Movement proved that a
transformation of the autonomy found in virtual internet space, to actual physical space, could
be achieved. After breaking into the Assembly Chamber of the Legislature, students and other
activists organised themselves into different working groups. As they barricaded themselves
inside the Assembly Chamber against eviction by the police, they were building their own
separate space with help from outside. However, that space of autonomy existed not only inside
the Legislature but also outside where most Sunflower Movement supporters were sitting in. In
both spaces of autonomy, organisers held meetings and discussed various issues. With help
from academics, they practiced deliberative democracy and listened to speeches and lectures
on various issue ranging from the impact of CSSTA to issues of free trade, and Taiwan's future
position in the world. By doing and learning, protesters gradually constructed their own utopian
and democratic space focused on deliberation, the CSSTA, and their futures and that of the
country. Through this process, activists and participants built and shaped their own utopia, and

projected it upon the real, practical world.
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Local and Global

Inside this space of autonomy, protesters made a good use of online resources to communicate
with those outside. As soon as protesters broke into the Assembly Chambers, protesters
established a real-time broadcasting website to broadcast the situation inside and outside the
Legislature, broadcasting not only in Mandarin but also in English, French, German, and
Japanese. Although this was not the first time Internet-based technology was used by protesters
in Taiwan, the Sunflower Movement was the first protest movement in Taiwan to be broadcast
in real-time all over the world in multiple languages. The live broadcasting also helped to build
a sense of participation as not all who wished to participate could go to the Legislative Yuan
physically. While these spaces of autonomy could have been disrupted by challenges from the
government and the police, the protesters successfully transformed their capacity for managing
the Internet space into actual physical space and, more importantly, won greater support from
members of the general public. Within the space of the autonomy, social movements inevitably
face issues concerning strategy and leadership as their support is drawn from a variety of

groups. In the next part of this paper, those decision making mechanisms will be examined.

Decision making: Decentered to Centralised
The issue of decision making and leadership in the Sunflower Movement presents an interesting
issue about democracy. Castells’ observation on various networked social movements
concludes that because of these movements were networks of networks on the Internet, they
did not require formal leadership, despite the fact that these movements usually found their
most prominent expression in the occupation of urban spaces (Castells, 2013: 221). For
Castells, the horizontal and decentered structure of movement networks lessens the need for
formal leadership and maximises the chances for individual participation.

For the Sunflower Movement, decision-making mechanisms and leadership moved from
a decentered horizontal structure towards a centralised decision-making group. This represented
the struggle between maximising the chances for participation and ensuring efficiency in
decision making. The occupation of the Legislative Yuan was initiated by perhaps 10 students,
mainly from the Black Island Nation Youth Front (2 {1 B, [58 &5 [#4%), on the same day that
KMT legislators controversially passed the CSSTA pact. Subsequently, the protesters formed a
group of 50 people, drawn from students and other groups, for the action at the Legislative
Yuan. However, without help from other civil groups which successfully distracted the police
and diverted them to other side of the gate of the Legislative Yuan, these activists would not

have been able to break into the Legislative Yuan and its Assembly Chamber. As soon as they
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entered the Legislature, these 10 members from Black Island Nation Youth Front formed the
core of the decision-making team. When more and more civil groups joined the protest and the
occupation, the decision-making team inside the Legislature was expanded to around 15 to 20
people. With those inside the Assembly Chamber barricaded to defend themselves against
police attempt to evict them, activists within, and supporters outside the Legislative were
separated by the police in the middle. The situation made communication for both sides very
difficult. As those in the decision making team hoped to reach a consensus that encompassed
both groups inside and outside the Legislatures, they held daily meetings with representatives
of various NGOs. By this stage of the movement, the decision-making group had been
expanded to around 40 people. As more people got involved in the decision-making team,
meetings became very inefficient and it was increasingly difficult to reach to consensus. To
remedy the situation, civil groups were happy to play a supporting role to give priority to student

decision making.

After Occupation of the Executive Yuan: Centralized Decision
Making
Challenges to the decision-making process came not only from other civil groups but also from
among students themselves with regards to tactics and strategy. Some suggested a more radical
approach that would involve occupying other government buildings, such as the Presidential
Office or government headquarters, the Executive Yuan. This disagreement reached to its peak
on 23 March 2014 when group of more radical students went on occupy the Executive Yuan.
In decision-making group meetings on 23 March, some student groups based at the
College of Social Sciences, National Taiwan University providing the logistics and supporting
roles for the movement questioned the peaceful and moderate approach of the movement under
the leadership of the Black Island Nation Youth Front (% &1 B B & [ 43). They felt
frustrated because protesters were separated into groups inside and outside of the Legislative
Yuan, and government was not responding to their demands. This group of students proposed
a more radical approach involving occupying the Presidential Office or the Executive Yuan.
However, this proposal was not accepted by all members in the decision-making group as most
of the student leaders and civil groups thought doing so would undermine the disciplined,
organised image of this movement. Despite the rejection of the proposal, students holding the
more radical position decided to execute the plan anyways. They planned a flash-mob action to
hold a sit-in in protest in the compound of the Executive Yuan, and claimed this action was

agreed to by all of the groups.
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By 8:00 pm, the action for occupying executive Yuan had escaped organisers’ control as
some activists encouraged others to break into the Executive Yuan building and subsequently
confronted the police. But on the other hand, those who decided on the flash mob action were
still in the College of Social Sciences, National Taiwan University. By the time those who
planned the action, but did not turned out for it, realized the situation had gotten out of control,
they called for a retreat from the Executive Yuan. The crowds refused to do so. As results, 150
unarmed and non-violent demonstrators were injured and 61 of them arrested (Chung 2014).
Though the decision-making group of students inside the Legislature issued a statement
distancing themselves from the event, they also admitted that the activists who orchestrated the
events at the Executive Yuan belonged to their alliance.

After the events at the Executive Yuan, in order to avoid the further loss of support and
to improve the efficiency of their decision making, students groups, NGOs and civil groups
agreed to form a nine-person decision-making group comprised of five representatives of
student groups, and four from NGOs and civil groups. At this stage, the decision making within
the Sunflower Movement moved from a decentralized structure to a centralized one.

After this point, decisions concerning the movement were made by this group of nine.
Despite the centralized decision-making structure, the group held meetings with representatives
from other groups every day and tried to the incorporate their various ideas, suggestions and
strategies. As one of the student leaders stated while being interviewed by a magazine, they
tried to reach to a consensus each meeting and to do their best to let everyone to express their
views. Despite disagreements on approaches and strategies, members of the NGOs agreed to
respect decisions made by the student groups and to play supporting roles (Yang et al., 2014).

The incident at the Executive Yuan forced decision making to adopt a more centralized
structure. This decision was inevitable for as movements develop, they generate support from
various groups with various agendas. The complexity of these groups and their demands has
the potential to diffuse the power brought to bear against the CSSTA. Fortunately for the
protesters, the incident of Executive Yuan only did little damage to the Sunflower Movement.
According to public opinion polls conducted by the TVBS group, after the Executive Yuan
incident on 24 March, among 866 citizens in Taiwan, 30% supported the occupation of the
Executive Yuan while 58% did not. At the same time, 56% of respondents did not agree with
the government’s actions in evicting students from the Executive Yuan (TVBS, 2014). It was
believed that images of police brutality towards unarmed students spread across the Internet
made members of general public more sympathetic towards the students. The resulting more
centralized decision making mechanism also had the effect of imbuing student leaders with an

air of charisma, and given frequent media exposure, student leaders, Lin Fei-Fan and Chen Wei-
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Ting, became very popular.

Criticisms of the Final Decision

The centralized decision makers ultimately faced criticism when they chose to vacate the
Legislative Yuan by 10 April. According to news reports, there were many disputes as to
whether or not the occupation of the Legislature should continue (Tsai, 2014). Some activists
criticized the decision-making group as acting undemocratically and become a dictatorship.
They argued that students were too naive in trusting the word of the Speaker of the Legislative
Yuan, and should only agree to leave the Legislature when the KMT or President Ma promised
to accept their demands. Some protesters also denounced the decision-making process as a
behind-closed-doors process similar to the negotiation process that produced the CSSTA.
However, it is also true that it was increasingly difficult to maintain momentum for the
movement inside and outside the Legislature after 20 days of occupation as there were fewer
and fewer people coming in support. In a media interview, student leader Chen Wei-Ting said,
“The odds are against us. Our opponents keep attacking us. The polls suggest that the number
of people supporting us is falling. Now there are more people who want us to leave than want
us stay in the Legislature” (Tang, 2014). However, contrary to accusations of undemocratic
methods, according news reports, the decision to vacate the Legislature was made after 30 hours
of meetings with all of the civil groups supporting the Sunflower Movement (Tsai 2014). The
nine members of the decision-making group met with 40 representatives from other groups
seeking a consensus. Representatives of these civil groups returned to their own groups to
discuss the idea with their own members, before once again meeting with the decision-making
group to arrive at a final decision. Around 80-90 people participated in this long and tiring
process (Tsai, 2014).

Decision making has always been an issue in social movements. The decision-making
mechanism of Sunflower Movement evolved from a horizontal decentralized structure to a
centralized one. In the midst of the social movement, it was extremely difficult for each
individual supporter to express their opinions fully. Opening access to the decision-making
process could also mean a longer discussions and no possibility of keeping their plans secret
from the authorities. Student leader Chen Wei-Ting said in a newspaper interview, “Opening
the decision-making group led to some media following us everywhere 24 hours a day. The
government would know our next step before we announce it. We tried to open our decision-
making group, but when there were more and more people joining, it took us five hours just to

get to know each other” (Hsu, 2014). However, student leaders also admitted that in the
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decision-making process they did not allow everyone to express their opinions, and the process
was not sufficiently transparent, for which student leader Lin Fei-Fan offered an apology (Tan
2014). From the discussion above, the issue about decision making in the Sunflower Movement
operated quite differently from that seen in other networked social movements. This led to
Laskai’s (2014) comments that the Sunflower Movement in Taiwan was characterized by a

centralized decision-making process, charismatic leaders, and a clear, unified message.

Self-reflective

Decision making in the Sunflower Movement also shows that this movement was high self-
reflective. At all stages, through endless discussions and meetings, activists questioned
themselves and one another in order to clearly identify and shape their goals, both online and
offline. The Sunflower Movement’s original demand was a clause-by-clause review of the
CSSTA, and to that end they would occupy the Legislature until 21 March. In the end, they
occupied the Legislature until 10 April and shifted their demands to include the rejection of the
trade pact, the passing of legislation allowing for close monitoring of future agreements with
China, and citizen conferences discussing constitutional amendments (Tseng et al., 2014).
Some might argue that the demands were inconsistent with the activism seen in the movement,
but these were the result of a process of self-reflective. As Castells (2013: 226) explains, social
movements are highly self-reflective and constantly interrogating themselves as movements,
and as individuals, about who they are, what they want, and what kind of governing structure
they want to achieve.

As the Sunflower Movement developed, activists and leaders of the student groups
included, and worked together with, various groups with different agendas in order to generate
as much support as possible. As a result, activists of the Sunflower Movement could only
gradually revise the plans, and reforge a consensus among their diverse supporters; this was
especially so when the government responded to their demands in a way that required a
response, or some incident occurred such as the occupation of the Executive Yuan. Despite this
self-refection, the controversy here is as Castells (2013: 226) argued: in seeking to avoid the
traps and pitfalls, many movements ultimately fail because they reproduce in themselves
mechanisms of the system they seek to change. This is particularly true in terms of the political
delegation of autonomy. For the Sunflower Movement, following self-reflection on the

formation of decision-making group, their leaders may admit to having followed a similar path.
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Conclusion: connectivity, conventional State, and open
dmcision Making

The Sunflower Movement has transformed Taiwanese social movements for a new era. This
networked social movement largely relied on the Internet and information technologies. A
crucial development here was the stability of communication and always on connectivity made
possible despite Internet connections being largely controlled by the government. While the
Internet is becoming more and more important to social movements, the exercise of control
over information infrastructure by the state would have hugely impacted the networked social
movement. This was why students who initiated the occupation of Legislative Yuan and
Executive Yuan did not announce the decision on any web-based platform because the

government has the power to surveil any information shared via the Internet.

The networked social movement also introduced new challenges to the government. How
the conventional government functionaries or politicians responded to the rapidly changing
networked social movement become a very substantial issue. Bennett (2012) describes modern
youth as breaking away from such norms as following the news, join community organisations,
and voting and choosing instead to forge ahead in other areas of political action, and making
up strategies and tactics as they go. This might explain why the opposition DPP could only play

a supporting role in the Sunflower Movement.

What the youth have shown in the Sunflower Movement was the emergence of an
efficient, innovative, and capable organisation, able to orchestrate large scale demonstrations
locally and globally. By contrast, the state, with its hierarchical structure, could only respond
in old-fashioned and deceptive ways. If governments continue to respond in this way, they will
find it more and more difficult to reach receptive audiences. Thus, there are also very important
lessons for politicians, political parties, and governments; they need to not only listen, to but

try to realise what the youth are demanding.

The Sunflower Movement made huge impact on social movements and the consolidation
of democracy in Taiwan, and helped bring about a landslide victory for the DPP in both the
presidential and legislative elections in 2016. However, the Sunflower Movement also needs to
continue to evolve. As Cole (2014) states, the Sunflower Movement now suffers not from a

lack of an objective, but from too many. Since leaving the Legislature, leaders of the Sunflower
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Movement formed a couple of new political parties with differing views towards the DPP and
the legislation overseeing the CSSTA. Other activists, have chosen to return to their grassroots
traditions. However, what the supporters of the Sunflower Movement saw in the end is that
while gaining influence, the Sunflower Movement reproduce in itself an undemocratic

hierarchical mechanism which it had so harshly criticised in the government’s conduct.
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HEHEWEHE © Cheng, Wu Bl Adamezyk (2016) [FEIERERAHFEETE - fa1d
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R AE I &R EAYERS

g1l

g

2B 1995 2 2012 FERGE N EMENEEE - WESERDIRVEEIR - 5720t
FEREE MHEA FER A AR AR B (8 ) S RF (A 45 &2 {B( Baunach, 2012;
Becker, 2012; Sherkat et al., 2011; Treas, 2002 ) -

= HE
ERBE NG KRt G VEZRE - R ERERNAE NSt E 2T
SEEERER] ~ 2B ARV A RIUL - IERERE B ESE S AT 2 TR
AR AR - LT A PR RV ME RS20 EE AR MR AL
AR A BN B A A ZIMREN S - iE A BRI AR R T R PR S B 2 AR 1
(Treas, 2002) - MEELVEFHIT A - ZAEREASE  AHEEE AR
Bk Y& )L (Baunach, 2012; Sherkat et al., 2011; Treas, 2002 ) °

g~ FEUEM

THER TR AN EERE N R - g aEEE HEE
TR Rl SRBUS(IMEEE 2 o0 R CE A [F] MR B G RE S B A RS2
BB STFBHFEMRAIANS  EEAESFBIE (I T E P& EE
SHEAERYEZE (Jiackle and Wenzelburger, 2015 ) - fR#E—IE DA 33 {EEHZF 5
HIESEIRHSCEE T ARSI R BB [BIBOCH B MR A B R FE AR
EEFEHUARED - R [E SR A BEA . (Adamcezyk and Pitt, 2009 ) » 7£35E] -
FEZINESZOK (evangelical Protestants ) &S ¥ [FE/4E i IWVERS - METZ%(E
(a2 I AZE 1R [R5 - A e DAEE ] (G252 - 2019 ) - Inglehart
B Norris (2003) HYPSEIBHZEIEH » (SO BEE N H A E ARz fHE: » =
H R A [FIREA R B R ERIEHIRFIRE - B REIESE - B REEM:
RIFRBHIE L « FF2 Ut - B AT 2 FRUS (IR SE - SRSV
R AR R B HYRERS ( Adam, 2003; Blevins, 2005; Brewer and Wilcox, 2005; Hicks
and Lee, 2006; Olson, Cadge, and Harrison, 2006 ) »

I~ BUEEEHE

BUERFR G e R e E A B N BEE R S A BRI
5 WHETEURH R » (F1SEE IS A S BIR R ATAIEE - LISEEURET - 73 hILLE
HESE - fRTFER S EEERARHRTE - N > RIFIDHCHIE RS -
HERE B T - (e RN EECR - B IER A ERYALYS - gt IRV EE &A1
o > ISR T ~ FRIMEAFHIEE -
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BB H =1

1990 4 - [EEHHE R EEER N E & R4S S S a0 BR] - 2 = AR
FEAETEA » 1993 FEERIMNREEFIFHER - TR REMEEEIVEFTE
AR U EMFIHIRER]  Bb—HI Ry 2 0 H By ARG 5 [RE S (SIS FH S 1Y S
oE o 1996 AL &k B HEFISIA{RE L (The Defense of Marriage Act ) i J&
i KB E R B— B — 4SS - 2004 - BB Ty M de4 th iz

HETEMEE (moral values) HEEPR L — » FREEHCZELFEL - fiELE
A Ry 2004 S5 ARA RSB < — (Lewis, 2005)  FH¥ > )RE
EFEAVERC SRR RIAE 2012 AR FF EIEH &AL -

ll

@

[BEE LB RS - MmN TR E R - st EEIE—a - B
& DA EARFRUETERBHAE - MIEEZE T EEIRE - AR
# A (Campbell and Monson, 2008; Sherkat et al., 2011 ) o Rt » #EEAR/DSCERE
CHEH - REEAREEZ G m S FFEE - HAEnR[EE R~ (Adam, 2003;
Brewer, 2003; Hicks and Lee, 2006; Sherkat et al., 2011 ) -

N~ AR

TR T = BRI (Y RE A 3 (contact theory )58 Ry ¥/ BUREFHY S TH]
B2 2 A H A (ignorance ) » [ PRl IE 2 B RIEAAVRIR » BT AR Ay B2
HINRI R DEIGRFI IR ESZ (Allport, 1954 ) « A[E&AKAVIZEE G HY - 3
FETR AL TS A FIRE Y B A MR A R EEESYE S Y R [FE
FEAPERIHYEFEL (Stein, Post, and Rinden, 2000 ) o S SZ8RE HaliemEia Fr
B ERARIRME AR EEA BN R AR DU b A RS

HEERLEIHZEAYEEE (Deutch and Collins, 1951; Devine, 1995; Forbes, 1997 )
1 o

o RN E L INEEERE  EEMEESEI RS - KA B
fig o RS E M I IE B B8R (Barth, Overby and Huffmon, 2009; Herek
and Capitanio, 1996; Horne, Rice, and Israel, 2004; Overby and Barth, 2002 ) ZA[f] »

VB T AR EEREER | PSR A% (community contact ) ~ AFEEEMEAY R EIRCR © AHl
TS N RSB (E SR H BB A R Y « 7E57T 20 DAZEE R A B (5 R i 5T 22 B SRk B 2
T~ AANE R ARG R 2 R ARSI S a6 A — R
s 7 B AERNEE (Baybeck, 2006; Giles, 1977; Giles and Buckner, 1993; Glaser, 1994;
Huckfeldt and Kohfeld, 1989) «
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R AE I &R EAYERS

e

g

HEMEEAEA A DREREE /AL - Home FEA (2017) PL 154 {ir ik
HrR B A Rt oe s - 53R AR m] SR P A M noar B (BRI B
ERCEE - AERTE RN - (R & MRy IEAE R BRI R LA
MRSy B BT RE - Becker (2012) ASEEL B2 BIHVRISE > AIE A EIHVSEHE -
NSRBI GBI - ZTHIAE - FEEEZRMA RS » (FEIIER - £
PEHIANCIEEIE ~ SRBUE M ERAURRR - NS B{EE BRI SR RS RS
L) -

t - AR
NSRRI TR B 22 S AV AR B > HE A » BT E(E

AA0fal Bl fESMERTS I BA 2% (Denissen and Penke, 2008 ) - BUEHVET A58
CAEH » MERERZZES K (genetic) JERHY @ AR E s EAE(E ALY

AT - B ST E M (Caspi, Roberts and Shiner, 2005; Costa and McCrae,
1992; Gosling, Rentfrow, and Swann, 2003; Roberts and DelVecchio, 2000; Van
Gestel and Van Broeckhoven, 2003 ) - [R[[it > FEHH B> AASIFE AR ~ 85
HEREE NOETTEL - FE AT AR R BUBRE BT Ry 5 1B LT
Zhfgeth CEHH - AMSRPERE G RRBUEREERL - BikiIRE - SRS -
DA BUEE UL ~ P52 ~ 315555 (Gallego and Oberski, 2012; Gerber et al., 2010;
Mondak, 2010; Mondak et al., 2010; Schoen and Steinbrecher, 2013; Shackelford and
Besser, 2007 ) ©

FEGES R » ERAE 1990 (XTI S EATIE S SON R 18153
a0 H AT ZE B R AR AR o B T (E  BABCME (openness ) ~ FFE M
( conscientiousness ) ~ #pa] M (extroversion ) ~ [F4&fZE 4% (emotional stability ) ~
FHAIME (agreeableness ) o Hrf B S FF[F] 4 Bl Ay iy ELRAINGHME &7 MRS Bl i MR Bl fEL
M - B S B E AR E L ~ AliETT ~ AR (unconventional ) »
G2 E R (emotionally expressive ) » DL B B 4B H BAGAERY - FFEMELL
— MEREINARELELL - FERPEARRSHEFE (prudence) BiHHE
SKETRRSE - FEME & B R 2 Sy (dutiful ) ~ H2HE S IHY (organized ) ~
TJHEFENY (reliable ) s FE¥H AASFHE & EE AFE (L (personal responsibility ) ~
4B &8 # (Gosling et al., 2003: 342-344 )

TR S I - B RV A RS B 0 /5 R D s -
Shackelford £ Besser (2007) (i F BN &k} » 3680 ELBAROME S Sy e
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BB H =1

ABIEEAVEE - (PR > BFARMEE AR - A2 EY)
IS T 3 [ P S b — B A M B (AN [RIEIAT B - AR S AR PN YRR T 77 A
HEIF » Horne 2 A (2017) S83Rz MBI FIMESE RIS A BE R (7 > (F&(
o B BRI E RIAFTP A T ZIR EN G219 45 5% - *Osborne £ Sibley( 2015)
DLttPaRd 2~ R Ry BERG - BT AR 52 R 6518 (BRIt A » WHFeaaREUr - Flit
e R 1A SR TR S A

2~ BEGRENEE

WIFTATAL - fEEREINLE - ZBEARFEBN AL EREEAF - 5B HR
— BRI R E RS - G R R A BEAT R - SUb - SRR B
T REBAARE - FEMRE LI ERE R - IRHEA S REE Z AT - AL 5 RIERE
A EE SO HE S — (Bl - LRI T SR BURIR BRI e fEL -

FAE 1986 FFEEIEAME LF B SR BELAERE R ARERIE - AR
FREE AL (EIARIEIEHEEIE - RS &AM EHVEEE SRR E S E T I
REFERGEIEHE - 1995 F 21 > FIEEALLSTEITE > [FIBUFHEREECKEE
ARG AT - BER A HAEMERERGTTEY - 1995 F21& - [FEES
FAHER RO - P L BN FHRREEERT b A 2R E
B EE AR EHE A HIE R ORI  (HEt 3R R B R (MEDT
2013 ; 552 > 1997) -

H £ 2009 4 > FAAGH BERGER R - AAHEMEHEEIEE &AL (METT
2018 5 &R » 2012) o d 208 IS <o g BB {IE Rl RE A IS - HEEISHR & VE
ot B (FEEEE) FHEER B BRI g - 2012 EEEEET
FIFH#RER TR BT TSR MO EOR (388 N\ KGE SO R RIS &7A(E - 2013
F o tHmERRRE RS MR A R A ILAE R - (HEERTEE]H 10 eR(E
FUEAGAH R BB SR 2 RG B iE o e R B DARERR 112 ~ BRI T 5 AR T1 R
il F-m R TR EhRY RIS A 2 RIS A G A Bl e 28R (L 2 Bl R E ISR

*Horne 2 A (2017) S HUEFEETRENE (SUEHLE » neuroticism ) B [EIMEEE IV EA

BERG - (FETTER > HPYMEBSRRVEFE T - (KEEREREE S REIREAZ > Nt
T 6 [F] R R R A SR B e B BB A B AT 2 SR 0 - RS2 - Wang A (2020)
SENVEUNIME B SO R IR AR A B E R - AR SRSy > S (M SR R MR R S5 ]
% -
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fr R [E S S A BRI R AR

g1l

ERESRAEHEA IR » 2015 £ 9 H > 55— K [FEHEEIEG (S Ly Sk BRI 08
OB R IEE - WP AT - 10 H 31 1> 4£ 2015 FEEFEETE R
ERAESLARAT PR N\ ZEHCER T ORI > OB HE ) B - RREHE
EIEENEES I

2016 £ 1 A REEFRRSEGEILER LS BIE 1% - I FEREEHY
ERGEARNBUEHE  FEREETT RN FE T » ZIRMGE FESHFE 2 E R AL
ERRRE - SCHEIEIERS I BHIRSRSS - ER S EZEREEIR TS - 2016 4
11 516 H » T—EEEEN 28 EEIUGHaE MHES - fBESEE
(bR R EG R 2 - NH > REE T Z LR UPIRFE(REA) BLEE
BB AEIG S R E A A E) B R EENLER G5 TGE BN R ER A T
HEfET T B R E R A R TR LN ETTE B R S B A TR G2
FFE - 11 F 24 Hk 28 HiL7ER T I ARG ATEE - IR TT5 R R
e o SNSRI - 12 A 3 1 ~ 10 H > K[EHE - SEFEEEE T I
SUESRIESIET > BT EEMAR TEASE - 12 H 26 H > FENFELE - #£FH
IERERHVEE T > 1A EIE AR Z B g ERVETRE (RiR) BIERRIRSCE
ot BRI ARSI R - I S EIEAER A S — KL AR R B & 52
e - BUSHEABTE R e -

2017 4 » IERFEEREE SRS EGHIE - 1 7 20 H @ ABEHETRER AE
R Ey MEE  EREER S EESR N PERIEERE-3 H 4 H
N S ERSEILER Y MES » BE ANFERSE - 5IMIETE RIS E ARG SR
ik o3 H 24 B> SARKEEGHY (RE) IREFEEZEES > dE
RAREHE TR > SRS - EFEE R RABS MR ES HILG -5 H 24 H >
EAGEAATRE B G5 748 SR BRI TAERIRIERILE - B (5
) 22 R T OREARESMHAE R - KB TR T REAR VSR, 2EEHE -
[ FE S BRI R L ERREER N ERAR AR D BEAE 5
AT M FER EATIER R EN N FEE AR - SEEISERSA HRSy - et ELS.
PR WA EEEE - 2018 £F 11 A 24 H » RSB IRIETIAP5 & -
FRAEIRABIE - S EISEBG AT HEEIHY — TR AR K B S EEHIRIE AR
BRI o

1

2

12
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BB H =1
B2~ WISl B oRIR
— ~ BigEfRE
R AR B B0 - ARt DU Nt sefie -
e (—) MBS B > S E SRR -
fREe (=) @ B FRAEAR - FEET G W SR ELE -
e (=) MBS - B E G A SR AL -
fiEe (U) * MRS EE E » BB [ REZESE G HF S FE
15 -
i (1) @ AHEF SR SR F) 2 o T2 Sk BU R R & T R SR R
fBEe (73) + BAEPERR B Pl & G (R SR E)E -
ez (£) @ BRI AR EEGHE IR ELE - BREEEGHEEASEFE
75 -

B> ARG - SRS~ BCEREE W IR AE TR A FAR R » SR -
g BRBUE NS - Br TSR B W ZHh > AWFeR A = BUS I 7 Ry -
FIRRIREEE - [ REZ Al RO A UGS E H F R E]
ISEAREAAR  MEEREATHEBAE 2017 F 7 HAHBERLEEE - °
DRIEE R e =R i s [F)— 3 - SRR B h 3 - B BEAHMREE 1 > 1S
{aEssE A\ @B - SEREFE S (ERdERIN[FIE#EE (Cheng, Wu, and
Adamezyk, 2016) > Bz - HHEMEEAEHRREIER RN EE Z -~ BIZBERE
P FR B AR IS ISR E E L ~ [BI# REBEME > HA
SCRFIEIE G A B T e & i R B

HA AEBEERFEDTH - BAKSSE  BEIEHEA A - ERRERITIZ T
Ho B2k E R O BRI E SR AR S AL - FBEIRE TS
e EE R AR - WORE SRS I - BRSO EY SR e
Hl B S 2BV RS E A FEEIS 1L - MARBREUSF RIS - SR RS
AEHEAZERCA - (Bl G RAFFIAZ N #EL - BIRENVEFEERERGTER
WaEIME LA — 2 T LI S 2 BE U S E Y SRl R BRI (M 4
AR - 2019 © B3R > 2019) » IR RS BEATE R ITH ~ 8EA— > BUEEER

3 2 EEHH ] 2 R http://www.khs-catholic.org/wp-content/uploads/2017/11/0381.pdf ( & R& HHA
2024/08/10) °
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R AE I &R EAYERS

g1l

g

[FEIHERAA AT - R Z Sk BEEAE RS G A LB Iy E e A — Y IEE A
O AN MR Z SRR F 2 - EE H F SR B0 SRR -

= BRI

AR ITROR A ST TRAFHHIE T (PRI > 2020) SATTHVEEEES
i o R 2018 4F 11 A () REEFREEIS AT RGIET  FET TR
2018 4 11 [ 30 H~2018 4 12 F 06 H « FiFFRLEEEH 5% (&) L
FRAE N s HEET 52 AR A 1229 17 0 DL 95% (S 0K (] » AT RERE
TR R f5E2.80% «

(—) #lETT7A
Bahan A A LA P SR (S (E T BRI A RE T - (RIESRR ()
EEEL AT T AR RS BB A T SRR B ] e &R () Hhith 2 FEEEE
LRG> DIEFEEEO AR 2% (1) EEAR » RolsERy e Bt - AR
ALEE LSRR - LOREMEIR S EHI(ETF - fEEaLHER - 518
iR RR FAEERER] > DORE—ES e ai iR iR
MHSF > 2V R AR TEAM - DUE IR S RAVEA RN -

(Z) BRAREEIETT
ERLEHTI4ERE - SHERIIEEARIMER] - it - BETEE R E & s AhtE
B LigsE » GEREUR > hR R A SERE B RAGEE BT A — 2 By T (ERAR S
BHGGEIE TS > SPERARR AR 2 BN IIHEL (raking) #ETTAN
> TP EE AR RG22 8 BRAIRNEER T T P RE G R A\ 4t
5T ZAEREE - SRRV ARREIES R - BURIIRER VRGN
Bl faat ERVEHE 2R

{h ~ AR o

HEESETA A > FEGAEAVITK > #EAE 1980 SECRIHHZEH - (HEE 2 2009
FAFEGERNBIR - 75 2013 FEFHEA LR - WIERIEEIN EEELE
FY58R IR il o 1R S T HHIIRFAE 2016 £F RHE S HUS SBOI I 12 12 A B2 E
2017 £ 5 ANEBEGHEAMREEGERE - ERETHREAFAH L] - BrG
BENDE > B2 2018 5 11 H 24 HAYARATSY » #EFE - KEEHVE T Z TR
=k o U F R AR T SIERERVEE S ? a] IER —HIERE
Ko F—br T 2IAVIFTNETGER AN A (GEHEEEBALHE) /£
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BB FH=1H

1991 F R RGH FEEREREZ (BB - 1999) - HEEER A sEEm Foke
[EE RS aA L AR BRI - A B Fe MR fe FRARY R R - I8
AR R RS A T TERRE

x— BERERHEBSAERE

1991 ¢ %
TEAERTIEDE T EESNABE RIS - |

IEFEAER 29.7
KEZ= 28.3
Bl 10.8
EEEE 0.6
fiE S e 30.6
PEAE 2488
2018 £F

FEEEEAEE T EEREZIEAR LA SR

IEFEAEE 33.5
AREE 19.4
HEERE 17.9
FEHEEE 18.1
fi S e 11.1
PR 1229

S 11991 N EEREARYE - SRR - MABREEE XN 2018 £ENEAREES - B
o~ EER - ARIEEEFEH -
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fr R [E S S A BRI R AR

1991 FEE LB AR | FHER A SIS IONER  » BIETE
T ANEE  ARETESTRI R 29.7% 28.3% [ JFHFIEAIST A5 10.8%0.6% -
ST RBAIER  FEEERERERE - B 5 LR R A
R R S ST B D AT 25 R 5 - 2018
T - AR B R BT R IR E 43 L B AR R B
(33.5%) ~ FRAFEE (194%) ~ BEEEZ (17.9%) - JEEEE (18.1%) - HifHE
SR I SR 52.9% » R AR AT EAE A 65 36.0% »
BB 11.1% - l—7E 2018 (BB THIR - HREHS - AR
B FIB R A R

Gre Dl LW EEEERINVAER - I ERAEESIE - 55— - ISR E
#HE - GERACEIAIBEESE - 16 8 CHVEZE - EAJEEH 1991 F1Y
T =R [ 22 2018 Sy —pli— - £ GIEBRENR FEEZ TS ESIHE -
R SRR R BT PARF AL » AT AR ERE R SR B - (B S [FIE HIEL BT
B RN B EIEE YA » = WRAERETHIRERERE -
B SRR RAESS © DL 2018 SERFACE - IEE A RERGSALHZEE
R 33.5% 1 MBS - JEE FREAZHE A B—/\ A -

FERR R IR R B o3 AT Es & - AU — D /e 6 R FEERR RN E -
T MR —E S A GOTRFTHE RAITER ~ i ~ BOE - RBUEM - B EEE
FHEHE - SRR - Fll ~ A WEEHZEFEEARCR - B 20-39 pHIFES
HEAELES - 40 FELL EATRBEIHE R SIRELS - S BER S EHRR (R
B B (&) UM EEEE AR - RIS ELS - St g il - 205
IKAEFET AT 2R (H (E2 R > VMBS I BE S &S S RIIEHY 1 -
PR EL R E 2 A R =38 E RV - AR — I B R R E A K 4E > Ik
ARSI B SR RS - B E DT - B2 —BUR > HHEgN s
solEl# T2 BB R R S EIAE T2 SRR F A SR EEREE -
HEERCR -

¢ BURBFHPEREVTIEIAFF LT 0 BIAILIE 10 SR —(E )58 - sE I BT
Rttt ARHIUIE] > B HEH SRS AIAG - ZA1 - TSR RIS R AR vl & - A AREE R

5 BRI S S T R AV DD EIRS - A 10 B A UIBIRE AT RE (O AL AR B0 - PREA
SORFEBRE] 77 Ry 20 2 39 5% ~ 40 BREL ERIESR - B A RE UGBV B « o Bt
e
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BB FH=1H

R FECBRISHFREBEAENER

PR — ) i - BRI=
B (S.E.) B (S.E.) B (S.E.)

R (Z=0)

5 20251 (0.058)  -0.167"  (0.057)  -0.185"  (0.064)
FHe (20~39 5%=0)

4055 (&) bk 0.436™  (0.069)  -0301""  (0.070)  -0267"  (0.077)

BEREE (BPRUT=0)
=i (W) RER 04677 (0.075) 0415 (0.074) 0330 (0.090)

KE (&) MLE 1.249""  (0.086) 1.092**  (0.087) 1.019™*  (0.105)
FREMW (ERBEM=0)
B EH K ) ) *
-0.408 (0.138)  -0.451 (0.134)  -0.371 (0.146)
F&
B L LA * *
-0.162 (0.070)  -0.162 0.068)  -0.112 (0.074)
ENEIEEE()
BUEEE (EBOEEEE=0)
TEBTE -0.139"  (0.068)  -0.128 (0.066)  -0.131 (0.072)
S EETE 0237  (0.077)  0.152° 0.077)  0.095 (0.084)
NERE (Fg=0) 0.571™"  (0.070)  0.534™  (0.077)
NERHE
shEE -0.033 (0.020)
wE 0.022 (0.031)
FiAk -0.056"  (0.028)
IaeEiEE 0.000 (0.023)
B 00737 (0.027)
EZN 1093 1074 945
Nagelkerke R? 0.327 0.367 0.350
Df 8 9 14
P value <0.001 <0.001 <0.001

SR 1R IE E 853 HT (ordinal logit analysis ) » SRR (RIS By 1-4 HYNHP RFE
BB A S R SR R M I 5 A -
255 1 p<0.001, ** 1 p<0.01,* : p<0.05 °
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fr R [E S S A BRI R AR
TR RPN - H Rt R RV E KRR - BRI MR

AR = A RKES S E PR RV - JRR B E MR g 0 A
BB TR AR ~ [RRECR - A " HAMSBEIRATROR - AIPR SR —AH[E] - Y
=RIEANAS R E » 458N - BRI E s AL - B EMEE R S
FFFEI4E - ARk iR K AT SR B B RIS SRR - AR
AEAASFFERINFTEL - B RS B AL R0 - Btk - AEST
B GINREBR . AR SR ELS - FEME S E AR - Bt g
#i > PRI A SR EIS © bR T A E SR BRI Z A1 » Bl o] DLE S AY
RRHY A [ ARER 22 AAS R E BB REE IR - B AFF 2 UREES & - BE ~ 88
EMEHIBE R ESE - fRTERE SR (Gerber et al., 2010; Mondak and
Halperin, 2008; Mondak et al., 2010 ) - TEHHFFE ~ (RF LR EEHSE Byl A
Ty AISERE ~ A FEILE - REERRE ~ FEMEER R = 2HIEEE - K
RS WA R RET 0

ROMBRI=EIR > W ANBRFE R > I ZEBCEE R E DU R - BAER
SRS SR B A B - SRR > AR Z SR BUEEEE ~ (B
FHMSRBUE - ASRYE PRIBERE ~ FEME (B EFARNEHER - &
SFEFR) > A RAARIEIEREERAEERNR - AGE K o Bem D ASRE
AR Fi ~ BB TR R N VIR L JE m] e P AR R AR A RR R A T
RV IS RS - A > AR AR ARV E B BRI [F R
PER BN ET] RO =R AR RFE SRR - A EEER RS
ERGET EAVERE /KR - LT AR E R AE B R E e OIS - =]
WA R BRI AR TR SETH - PEE SR AT TR N R B SE3RAERT -

B 7RG (1) BERYZ S BUERERINEERERIN - A iRE (—) #
(£) > BERBR=IEGHEEH - GRG0 - A DUERARSIEE -
o~ MRBEAYTFTERE 2018 FRAGGER - FHEEREIWASEFELE - H
JFINZ — AT RE R A Ry SCRFIRIE RS A S i ARy /D8 - (EREEEHY
RN > BN EFE/KEREEE R RYE LR EEE TR R
SN MFFENRESRBE AN NS Tt A LU SRR -

> NEEEAEEE R B T AR A g B R A EIMERER AT A 2 o TUEEFEEE T
HWAg, B TRARyg, TARg, B TEEY ) olatth T A, Te ) MSEESIEIE
HEGET ~ gt =& 0 552 ROCRHTEE
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BB H =1

SCRFIEHEHY R P REAEAR A& BN - BEAD - 1E 2019 4F 5 HAL7ARe e piIE
anEbtt e ARRR A E T 0 A0S P B E M A - A Es E
InER [EPERE RN - A B W EAEHIREIE] > B Al AR AR Rt T
[EAE SR EREN 1L — -

F TR EFRNEN - FEE MR EREE G E A AR A
2 [BERE > SRES RS2 BT T RE R HAVEHE - @EAAEE - BE- K
EHFE N EEFIEMEIER & FE SRR e R th Ty g K4
HHREF L BE=EFEAEHEERRER VY - C EREAERREMA DS
0 EHBEAEAN RS ) HEEREH FESEAE PR R SR ER
HGEEIHESARR R /KA - (i3 B REE I E G MR -~ =
R EEE - AR B E B MR A e B REAURE - IR S TR
TFEREMADEARZEE - MR FEEH LS - (€ EAEHCE > SRBdE
ATREN REM Ry RIS IEIRELE 1S A BT BRI SR IN 2 -

F= R ESEIA DS - FEEM -~ BERFEFRZE I ASCEA
NSRBI — R DI B EERERse 8] - 5RIEH - ARy ETE
B A UG RV R RIS B S YRR -t — 2 B m] B A SRR ZE i R A T
o © BAS AR E N RS - (G EH - B R - INMCEBOR G2 ]
WA HEEFATEEE (Dinesen, Klemmensen and Nergaard, 2016; Gerber et al.,
2010; Mondak et al., 2010; Mondak and Halperin, 2008; Solifio and Farizo, 2014;
Schoen and Schumann, 2007 ) - A RIFALA_FBERSEE > [Fl4E RSB L Dyiatsm -
A EER e Y DI 5 S AR B[] MEAE R Y SORR (B e R R
PEENFIROME L — AF8HFE (Osborne and Sibley, 2015; Shackelford and Besser,
2007 ) » B3 HR/ MEARIVIRGE - AR R = B R AYRESE (Horne et al,
2017) o HRIF BRI » A SCRER R AASEE I AT - AR E2E
AR B o i 52 - 58 8 SR E R EE S MM RBEREENR -
BEAN » ARE Z SR ZEIE] ~ R E RS HA R BB - A e ' AR
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Explaining the Public Opinion Basis for the
Legalization of Same-Sex Marriage

Tsong-Jyi Lin"

Abstract

The primary objective of this study is to explore the public opinion basis for the
legalization of same-sex marriage in Taiwan. Drawing on previous literature and the
unique sociopolitical context of Taiwan, this study proposes seven hypotheses:
women, younger generations, individuals with higher education levels, and supporters
of pan-green political parties are more likely to support same-sex marriage, while
individuals with Christian, Islamic, or Catholic religious aftiliations are more likely to
oppose it. Additionally, those with higher frequencies of interpersonal contact with
homosexual individuals tend to support same-sex marriage. Among personality traits,
openness 1is positively associated with support for same-sex marriage, while
conscientiousness shows a significant negative relationship. This study tests these
hypotheses using telephone survey data collected after the 2018 referendum on
same-sex marriage in Taiwan. The findings confirm all hypotheses except for the one
suggesting that supporters of pan-green political parties (compared to those with no
political affiliation) are more likely to support same-sex marriage, which did not reach

statistical significance.

Keywords: homosexuality, same-sex marriage, post-materialism, interpersonal

contact, personality traits
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